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N RECENT weeks new employees have 
I entered upon service in many of our local 
offices for the primary purpose of “repre- 
senting the Employment Service” to em- 
ployers. In all offices this same responsi- 
bility is carried by managers and interviewers, 
and others already experienced in our work. 

These representatives are approaching em- 
ployers with three objectives in view. First, 
they are informing employers of our Service 
and urging them to make use of it when they 
have positions to fill. Second, they are 
learning about employers’ requirements and 
are increasing their occupational knowledge. 
Third, they are studying the suitability of 
applicants for open and potential jobs. 

It is natural, on first thought, to appraise 
the success of these representatives in terms 
of the number of job opportunities they bring 
back. This is one realistic measure of success 
which cannot be disregarded. ‘The immedi- 
ate results of visits to employers, however, 
may be less important than the more far- 
reaching success attained in securing under- 
standing and good will toward the Service, 
and the desire on the part of employers to use 
the Service when workers are needed. 

The Employment Service cannot sell itself 
by proclamation. Its very existence as a 
governmental agency is not a sufficient reason 
to induce employers to make use of its service. 
It must commend itself to employers on its 
own merits. It must offer to employers a 
more effective means for selecting personnel 
than any others that they may employ. 


Representing the Service 


There can be no sentiment in the appeal to 
employers. It is a business proposition to be 
sold from the standpoint of advantages which 
accrue to the employer. These advantages 
must be real and not imaginary. The 
*“‘goods”’ offered an employer by the represen- 
tative of the office must be “‘delivered’”’? when 
the order is received. 

Are you a receptionist in a local office? 
You, too, "are an employer-contact person, a 
representative of the Service. The clients 
who come to your office often get their first 
and lasting impression of the Service from 
your personal reception and the skill and 
interest with which you meet their inquiries. 
Our service needs to be represented at its best 
no less to applicants than to employers. 

Are you a telephone operator in a local 
office? You are the focal point through 


‘which the vast majority of all employers’ 


orders pass on their route to the placement 
officer. You represent the Service—invisibly, 
it is true, but completely during that brief con- 
tact with your office which is accomplished 
through the switchboard conversations. 

Each member of the staff of an employ- 
ment office is a representative of the Service. 
In your personal contacts with clients—actual 
or potential—applicant or employer—you 
personify for the moment the Service which 
you represent. 

Each of you is building the success and 
determining the rate of progress of an agency 
for community service which should merit 
the acclaim of all good citizens. 


—— 
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State Departments of Labor and 
the Civil Service 


By Frank E. WENIG 


Labor Commissioner for Iowa, Director, Iowa State Employment Service 


ERTAIN State departments like the treas- 
> ury and the attorney general’s office 
have only indirect dealings with the people 
they serve. In other State agencies there is a 
contact, and a direct one, with the people. 
This is particularly true of State labor depart- 
ments where the functions with respect to the 
collection of wage claims, gathering of acci- 
dent statistics and food cost data, boiler and 
safety inspection, and the enforcement of fac- 
tory laws are so complicated that sweeping 
changes of personnel with every new ad- 
ministration is an extremely disruptive force. 
Most labor departments in addition to the 
responsibilities just outlined have been vested 
with authority to supervise or accept responsi- 
bility for State employment services affiliated 
with the United States Employment Service 
under the Wagner-Peyser Act. 

It is peculiarly necessary in the operation of 
these State employment offices that they do 
not become machinery to foster political 
aims and designs. They are established to 
find jobs for all the unemployed, the men, the 
women, the juniors of employable age. 
Employment offices can exist only so long as 
they serve all of the people impartially and 
without regard to race, affiliation, color, or 
influence. 

State employment agencies must have the 
confidence of employers before they will be 
used by employers. Employees in employ- 
ment offices must, therefore, build up good 
public relations over a long period of time. 
They must understand what the require- 
ments of each employer patron are. They 
must know what kind of machinery he has in 
his mill, office, mine, shop, or factory and 


what kind of men he needs to do his work. 
They must understand the working condi- 
tions in various occupations in order to select 
workers who can bear up physically on the 
job. As far as applicants are concerned, 
interviewers must know where they have 
worked, what kind of experience they have 
had, and so forth. Interviewers must also 
know something about statistical reporting, 
the codification of occupations, the rules, reg- 
ulations, and policies of the public employ- 
ment service, and the technicalities of referring 
workers to government jobs or work projects. 

If the employment office personnel are to 
become the victims of changing administra- 
tions, then the public employment offices 
cannot serve their purpose. 


It Takes Time to Build a Service 


If Iowa is typical, the creation and building 
of a working organization in the employment 
service is a slow and difficult process. There 
is no State civil service commission in Iowa, 
but the State has had experience with the 
merit system as required by the United States 
Employment Service. In the fall of 1934, 
after the Iowa State Employment Service 
had been operating for 5 or 6 months, the 
United States Employment Service sent its 
representative to lowa to conduct examina- 
tions. Those selected on the basis of the 
merit examinations are, with some exceptions, 
good people. They have taken readily to 
training. They have shown themselves adap- 
ted to meet changing requirements and have 
done a pretty good job. These “merit exam- 
ination” people assumed duties in our offices 
January 1, 1935. They have been trained 
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and have been enthusiastic about their work. 
They have made good progress with many 
employers and are getting a large number of 
employers’ orders, but they still are not 
getting as many as they could; they have a 
long period of development ahead of them 
before maximum results will have been 
achieved. 

The point is, that changing administration 
and changing personnel cause loss of momen- 
tum. The new employees have now been 
on the job for more than a year and a half. 
They are still being trained and lectured and 
talked to. They still are receiving instruc- 
tion on their work. If these people in 18 
months’ time are still learning and working 
toward the mastery of their jobs, then to 
replace them with new employees would be 
to waste 18 months and much money in 
training and vitalizing a new organization. 


Social Security and Personnel Administration 


The Federal Social Security Act requires 
that payment of unemployment compensa- 
tion be made solely through public employ- 
ment offices or such other agencies as the 
Board may approve. Since State employ- 
ment services in many cases function as part 
of State bureaus of labor, civil-service re- 
quirements in State labor departments will 
become more vital as the social-security 
program progresses. Unemployment com- 
pensation will impose on the personnel of 
public employment offices an increased re- 
sponsibility for knowing their jobs. Success- 
ful operation of unemployment compensation 
will entail paying as little in the way of unem- 
ployment compensation as possible. That is 
to say, efficient administration will mean 
finding a job for an insured unemployed 
man before his waiting period expires, to the 
mutual advantage of all concerned. 


Reemployment Possibilities Increased by 
Knowledge About Jobs 


With regard to this problem of finding jobs, 
the service is not going to be good if we limit 
our search only to packing jobs for the man 
who has done packing, to sock-knitting jobs 
for a sock knitter or to glove-sewing jobs for 


the glove sewer, and so on. The day is 
coming when interviewers in employment 
offices must be able not only to select workers 
on the basis of their past experience; but if 
there is no opening available in an applicant’s 
accustomed occupation, the interviewer must 
be able to refer him to some other job which 
his aptitude, dexterity, and mental agility 
make him equipped to handle, even though 
he has not had actual experience in it. Even 
people with considerable employment-office 
experience cannot do that as well as they 
should. Workers in employment services are 
going to be required to know a great deal 
about factories, man;‘facturing processes, 
and machines, as well as about the workers 
who operate those factories and machines. 
They will be required to ferret out every fact 
that relates to the employability of an appli- 
cant, in order to be able to say when a man 
is genuinely unemployed and entitled to 
compensation benefits. 


Cumulative Experience Makes for Wisdom 


There can be no satisfactory working of the 
employment service or the State laws with 
respect to unemployment compensation un- 
less the workers who make the administration 
of such offices and laws a success are chosen 
specifically for their ability to do a hard, 
exacting, complicated job and are allowed to 
stay on the job long enough to professionalize 
their work to the high degree of efficiency it 
requires. 

In some States, undoubtedly, there will be 
added to the functions of the labor depart- 
ment some official connection with the claim- 
reviewing agency that is to pass on the validity 
of the workers’ claims to unemployment 
compensation. 

The personnel which is to be fair, impartial, 
and just to worker and employer in these 
cases cannot function efficiently unless it has 
the benefit of experience. The handling of 
these cases resolves itself into a cumulative 
fund of knowledge that cannot be acquired 
by a newcomer each year, or 2 years, or 4 
years. The investigator who must check up 
on law violations needs the wisdom of cumu- 
lative experience. 








EMPLOYMENT SERVICE NEWS 





N OUR attempt to improve the quality and 
I efficiency of our services to the public we 
must appraise our performance objectively, 
discover the weak spots, and then try to 
eradicate them. One place where deficien- 
cies may be brought to light is through an 
examination of canceled openings. Such 
inquiries should be made both in order to 
determine the extent of failures to fill open- 
ings and to discover the reasons for order 
cancelations. 

The present statistical program of the 
United States Employment Service provides 
considerable data concerning positive ac- 
complishments—applications received, place- 
ments made, and so forth. This information 
can easily be supplemented by reports of 
canceled openings as prescribed by the 
directors of the respective State Services. 
Since this data is primarily for use in State 
headquarters, it is not required to be reported 
to Washington. 

Such data not only would assist in the 
present task of overcoming remediable defects 
in placement procedure but would also serve 
to build up a factual background for decisions 
of policy which must be made in connection 
with unemployment-insurance programs. 
The question of what constitutes ‘‘suitable” 
employment will assume new importance 
when benefit claimants appear at the public 
employment offices. Except in contested or 
appealed cases the employment offices will 
probably decide these issues by themselves. 
Information on types of occupations, working 
conditions, wages offered on canceled open- 
ings, and data on clearance of openings 
among offices would be very helpful for 
administrative purposes. 




























































An Analysis of Canceled Openings 


By D. V. Var.ey and Mo.tiy H. WI1Lson 
New York State Employment Service 


Types of Canceled Openings 


There are several types of canceled open- 
ings, differing from each other in degrees of 
avoidability and requiring diverse remedial 
approaches. The first type includes those 
caused by faulty technical factors within the 
offices’ control, e. g., mistakes in interviewing, 
order taking, filing, or clearance procedures. 
The cancelations in this category should be 
stamped out entirely as their immediate 
causes are brought to light. 

Cancelations of orders resulting from place- 
ment difficulties in connection with substand- 
ard openings constitute a second type. An 
office may receive openings which are defi- 
nitely below local standards of hours, pay- 
ment, and other working conditions. It is 
almost impossible to get qualified workers to 
accept these jobs. Jobs offering no remuner- 
ation or only a small commission make up a 
class of canceled orders about which the 
Employment Service can do very little. 

The third type of canceled opening results 
also from factors more or less beyond our con- 
trol. These are as follows: (a) Some place- 
ment work must be conceded to other agen- 
cies and sources of labor; (4) an employer 
may change his plans and withdraw an 
opening; (c) an employer may duplicate his 
order for a single opening; (d) some openings 
may contain inherent placement difficulties, 
as when there is an actual shortage or absence 
of certain types of workers; (¢) an applicant 
may refuse work. 


Extent of Canceled Openings 


Are there sufficient canceled openings to 
warrant the collection and analysis of further 
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information on this subject? Partial in- 
quiries made in New York State seem to 
show that there are. Similar data concerning 
other States are not readily available, but 
there is little reason to believe that New 
York is unique in this respect. The public 
employment offices in New York State 
recorded 39,329 canceled openings in private 
industry ' during 1935. This large figure 
represents 26.7 percent of the total private 
industry openings accepted during the year-— 
about one cancelation to every four openings. 

A high percentage of canceled openings 
does not necessarily mean that the employ- 
ment office is doing a poor job. The other 
two parties to the transaction, the applicant 
or the employer, may be responsible for the 
placement’s falling through. However, the 
responsibility for cancelations should not be 
dodged completely. Undoubtedly there are 
cases where the Employment Service is at 
fault. Operating efficiency may be ham- 
pered by lack of sufficient personnel or by im- 
properly trained personnel, or poor internal 
office arrangement as well as by more im- 
mediate causes. The relation of all these 
factors to the number of canceled openings 
should be carefully considered. 

At present such a large proportion of can- 
celations means that public employment 
offices are not getting applicants back to 
work as rapidly as possible; under unemploy- 
ment insurance, it may mean that more 
benefits than are actually necessary will be 
paid out. 

Data on tables I and II show that the roots 
of the trouble are hard to find without 
sufficiently analytical classifications of can- 
celed openings. 

Table I presents openings, canceled open- 
ings, and percent of cancelation by private 
industry groups for 1935. Table II gives 
canceled openings by industry and by reasons 
which have been used in classifying cancela- 
tions in New York State. Although these 
“reasons” are frequently superficial, they 
nevertheless give some indication of the way 
the wind is blowing. It may be observed in 


the last two columns in table II that the dis- 
tribution of canceled openings tends to follow 
roughly that of total openings. 


Most Unfilled Openings in Domestic Service 


Considerable variation in the rates of can- 
celation for different industries is apparent in 
the third column of table I. In domestic and 
personal service, 40 out of every 100 openings 
are canceled. Inability to interest a qualified 
applicant, due to undesirable features of the 
job, was one of the main causes for these 
failures. The rate of cancelations per 100 
openings drops to 16.9 if domestic and per- 
sonal service cancelations are excluded from 
the calculations. 

In finance, professional service, manufac- 
turing industries, and in public utilities the 
rates of cancelation were also high—20 
percent or more. In most of these cases the 
opening in question was filled through 
another source. 


Avoidable and Unavoidable Cancelations 


The percentage distribution in the last line 
of table II shows the relative importance of 
the various reasons for cancelation in the total 
of all industries. Seeking to establish first 
whether any of the cancelations were of the 
obviously unavoidable type, it may be noted 
that 11.7 percent of the cases were ascribed to 
the withdrawal of the opening by the em- 
ployer. It is impossible, however, to state 
with certainty what portion of these with- 
drawals could have been avoided, and what 
portion was unrelated to employment office 
conduct. “Inability to interest qualified 
applicants due to distance, poor working 
conditions, rate of pay’? accounted for 30.8 
percent of the canceled openings. Some 
indication of the type of jobs refused is 
afforded by a special tabulation of New York 
City canceled openings occurring during the 
first 2 weeks of September 1935. These data, 
unrepresentative though they may be, showed 
that the openings canceled for this reason 
were those with very low wages and long 


1 Cancelations of openings for public and emergency work project jobs are not considered in this discussion 
since they are mainly due to unavoidable changes in plans rather than to defects in employment office methods. 
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AN ANALYSIS OF CANCELED OPENINGS 7 
TaBLe I.—New York State Employment Service and National Reemployment Service 
Openings and Canceled Openings in Private Industry, 1935 
Industry Openings — a, 
Agriculture, forestry, and fishing __-_ nee 7, 896 1, 414 17.9 
Eutwraction of mimerals.. . ................- Viewianeeieia 140 7 15.0 
Building and construction—private_____________-------- 5, 167 469 9.1 
Nantiioctrine inGustnes: .. 2 ee ec cc ceesc 25, 041 5, 016 20. 0 
Commercial service not specifically classified_____________ 1, 861 294 15.8 
Distribution—wholesale and retail_______-_- eet teal Nt a 17, 784 2, 809 15.8 
Domestic end personel service... .........-..-.....-+-.. 61, 632 24, 801 40. 2 
Hotels, restaurants, and institutions___-_____________-_-- 19, 257 2, 909 15.1 
Finance: Banks, brokerage, insurance___-_--_ __- eee eee an 513 131 25.5 
Professional service__________- EF ee ee ee et ae 4, 734 1, 102 23.5 
errr) Sn Mr ee ee al 305 61 20. 0 
Transportation and communication ______--------- aes. 2, 967 275 9.3 
Miscellaneous unclassifiable industries and services______ __- 172 41 1 23.8 
Je 1 Se ; cee eae See as es OS aees e See ee) Seeeeeeee 147, 469 39, 329 26. 7 
1 Less than 200 openings in 1935. 

hours. The wages were mainly from $5 to needle-trades workers, operators—dresses, 


$7.50 weekly (with some other form of pay- 
ment such as meals or housing), while the 
hours were in many cases as high as 70 per 
week. 


Openings Filled by Other Agencies 


The largest group of cancelations, both in 
the aggregate and for each private industry 
group, was due to the competition of other 
agencies or sources of labor. Thus, if the 
third and fourth reasons in table II are com- 
bined, they account for 42.9 percent of the 
total cancelations occurring in 1935. Prob- 
ably many failures of this type could be 
avoided. The inquiry mentioned above, 
made in September 1935, showed that the 
degree of skill required in jobs canceled was 
not extremely high, although it was appreci- 
able. ‘There seemed to be nothing inherent 
in the openings to make them extraordinarily 
hard to fill. Openings filled through other 
sources called for workers of the following 
types: power-sewing operators, bartenders, 
stenographers, typists, clerks, cashiers, wait- 
resses, painters, and janitors. 

Among the occupations where no qualified 
applicant was found were the following: 


power-sewing operators, typists, gluers, 


and caretakers. 

In brief, the results of the New York data 
are definite as far as the volume and serious- 
ness of canceled openings are concerned, but 
the underlying factors remain conjectural, 
due to inadequate classification of the 
cancelations. 


What Information Should Be Collected? 


In view of the need for statistical and ad- 
ministrative measures to classify and reduce 
canceled openings, proposals concerning the 
data to be gathered and the use to be made 
of it are pertinent. 

First, a concise definition of what consti- 
tutes a canceled opening should be deter- 
mined upon, and all cancelations should be 
systematically recorded. By neglecting to 
report cancelations, an office may appear to 
have a better record than it actually has, 
thus invalidating true comparisons. 

The following items should be reported for 
every canceled opening; industry, occupation, 
duration—regular or temporary, sex of 
worker called for, wages, hours, status of 
employer—new or old, and reason for can- 
celation. While data on age and color 
would be of value, it has been thought wisest 
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TasLEe II.—New York State Employment Service and National Reemployment Service 
Canceled Openings in Private Industry by Industry and Reason, 1935 


















































Reason 3 % 
s | 282 ig2 125 | 14. | 2s s.| 2 
° ago los og ne ae $e 8 & 3 
na 3°98 > @ 25 2= 4 ea =. 2 
Ze. | [ss |4s | 3 wc. | & of ae | 
Industry Bc eee ing >? 2 ey >o 2 & ° 
2S | Sse |/£2 | 22 | & | &e | a 2] # 
sa | $95 Jes |B“. | 82] o3 | Be BS] 8 
ee | $33 Ez | S25 | 38 | os | £8 ge} & 
Sg] ets les | 9] —F | oF] Be a5 | « 
gS | ~SelSe | sh. | Fe] ge] 29 . 
<3 | BSE eee) §°S |] s£ 1] Fe] ss 3 & 
© | sae est) 8.5) so] sh) 88] . « it 5 
2 | 888 |cés| e828 /2°)] So) es) 2] 8 | 8 2 
x 8 Z < 3 4 < 6 ~ 3) fo) 
Agriculture, forestry, and fishing. 12} 296} 90! 496) 227) 49 7| 237) 1,414) 3.6) 5.3 
Extraction of minerals...........|....- a yisedtes mun 3 _ ape: 1 7) (4) 0.1 
Building and construction—private. 35 66 6 198) 104) 15 4, 41 469) 1.2) 3.5 
Manufacturing industries........ 181 675| 104) 1, 780/1,049; 751 7| 469) 5,016} 12.8) 17.0 
Commercial service not specifically 
0 ee ey 39 BO cxass 86} 64) 44 3 8} 294) 0.7) 1.3 
Distribution—wholesale and retail.| 144 481 44) 1,244) 549) 156 8} 183) 2,809) 7.1) 12.1 
Domestic and personal service . 420) 9, 697/4, 477) 6, 2111/1, 844/1, 408 12} 732/24, 801} 63.1] 41.8 
Hotels, restaurants, and institutions.| 213 581} 112) 1,126) 502) 103 15) 257!) 2,909) 7.4) 13.1 
Finance: Banks, brokerage, insur- 
ee eee 3 28 67 18 <: ee 5 131; 0.3) @3 
Professional service...........+.. 37 197 22 561] 192 31 1 61) 24,702) 2:8] 3.2 
ee eee Sener ) 11 13 1) PRPS Paes 61; 0.2} 0.2 
Transportation and communica- | | 
OS See ear ee 19| 12 9 198} 22 eee 6 6275) 0.7| 2.0 
Miscellaneous unclassifiable indus- | ; 
oe 1) 3 23 8 ‘1 1 41; 0.1) 0.1 
| 
PG oh eckassse eset I, ae 090/4, 868/12, 001/4, 595/2, 613) 57/2, 001/39, 329/100. 0/100. 0 
Percent of'total. .......... | Zz: a 30. 8} 12.4} 30. "| 97) 6.6) O.4) 3.27 SG .nsedonccc 
| | 














! Less than one-tenth of 1 percent. 


to omit it from this suggested list of charac- 
teristics: the insistence of an office upon 
securing age and color specifications from 
employers might introduce prejudices and 
lead to discrimination against otherwise 
qualified applicants. The items listed above 
are essential, so that canceled openings may 
be compared with filled openings, and so 
that attention may be directed to the sources 
of difficulty. 


Getting at the Causes 
A tentative list of reasons, revising that 
which was used in table II above is presented 
here. The list is not exhaustive. It attempts 
rather to give information which will show 


where difficulties have been encountered and 
where further inquiry is required. The head- 
ings under which the reasons are grouped 
indicate the extent of work done by the office 
up to the time the opening is canceled. Thus, 
the reason given will represent the most im- 
portant aspect of cancelation from the admin- 
istrative standpoint. Moreover, it should be 
comparatively simple for interviewers to sub- 
classify the openings canceled. One heading 
and one reason under that heading should 
Such a 
list of reasons should be accompanied by full 


be assigned for every cancelation. 


definitions and instructions in order to avoid 
ambiguity. 
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A. Employer withdrew opening before referral: 

1. Gave order for more openings than 
necessary. 

2. Changed plans, no opening. 

3. No reason given. 

B. No qualified applicant found: (Includes qualifica- 
tion from the employers’ point of view; excludes 
cases of unwillingness to accept work.) 

1. None found with occupational qualifica- 
tions specified. (Education, training, 
experience, skill, etc.) 

2. Unusual occupation seldom handled by 
office. (This further subdivides B-1.) 

3. Closed shop, no union applicant available. 

4. Union men not taken, no nonunion appli- 

cant available. 

5. None found with specified racial, religious, 
sex, or other personal qualifications. 

C. Qualified applicant found but none referred: (In- 
cludes cases of applicants’ unwillingness to 
accept certain work.) 

. None responded to notification. 

. None could be interested—distance. 

. None could be interested—pay. 

. None could be interested—working con- 

ditions. 

5. None willing to be referred—strike, lock- 
out, or other labor dispute. 

6. None could be interested—unwilling to 
forego public relief. 

D. Applicants referred: 

1. Applicant found that opening had been 
filled through another source. 

2. Applicant failed to report, 
withdrew opening. 

3. Applicant unsatisfactory, employer with- 
drew opening. 

4. Employer had given order for more 
openings than necessary. (Similar to 
A-1, but at a different stage of office 
procedure.) 

5. Opening unsatisfactory to applicant— 
distance. 

6. Opening unsatisfactory to applicant—pay. 

7. Opening unsatisfactory to applicant— 
working conditions. 

8. Opening unsatisfactory 
labor dispute. 

E. Opening filled through clearance: 

1. Clearance with other public employment 
office. 

2. Clearance with private, non-profit-making 
employment office. 


-wWN 


employer 


to applicant— 


F. Other: 

(Under this heading will fall all cancelations 
which cannot be ascribed to the reasons 
listed in the code. Explanations describing 
the reasons for cancelation should be given. 
These will serve as a basis for possible 
revision in the list of reasons.) 

110099—36——2 


This arrangement of reasons seeks to obvi- 
ate generalizing technical difficulties instead 
of analyzing clearly why openings are not 
filled. For instance, “Employer withdrew” 
can never be given as a reason—it must be 
accompanied by a heading which will show 
how much effort the office had made, and it 
must indicate, if possible, why the employer 
withdrew the opening. 


Use of Data Collected 


There should be a wider approach to the 
problem of canceled openings, so that the 
data collected may be used for integrating 
the work of the Service, permitting one office 
to profit by the experiences of another. In 
this way the records of offices having high 
rates of cancelations could be compared with 
those of offices with lower proportions of can- 
celed openings in an effort to locate the diffi- 
culty. 

The number of canceled openings should 
be totaled at regular intervals for each office, 
county and State. This will provide com- 
parative figures and will be a basis for decid- 
ing whether action is necessary at a particular 
office. Offices with a large number of can- 
celations should be given special attention. 

Canceled openings should also be tabulated 
by industry and occupational groups for the 
State as a whole at regular intervals. 

With these totals and main classifications 
at hand, administrators will be able to divide 
canceled openings roughly into different cate- 
gories and ‘to handle them as the situation 
requires. Those cancelations which seem to 
be beyond the control of the office may be 
grouped and disregarded. Cancelations as- 
cribed to clearance instead of indicating 
faults in office technique will show the extent 
to which the office in question has partici- 
pated in the clearance system. If only 
slight use of clearance is revealed, further 
use of it may then be stimulated. 

Next the type of cancelation which calls for 
adjustments in office procedures should be 
sought out. Such entries as “gave order for 
more openings than necessary”, “employer 
withdrew . . . no reason given’’, “‘qualified 
applicant found but . . . none responded to 
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notification” will reveal cases of this sort. If 
an employer gives more openings than he 
actually has, in order to see numerous appli- 
cants and make a choice among them, can- 
celation of the excess openings is necessary. 
This form of canceled opening may be 
avoided by informing the employer that he 
may secure the same result simply by asking 
for several referrals to a single opening. 
Sometimes inability to find a qualified appli- 
cant readily may be due to defects in the 
system followed for arranging cards in the 
active or inactive files. For example, if cross 
reference is lacking in the active file, there 
may be an apparent shortage in certain occu- 
pations. Suppose, for the sake of argument, 
that the active file reveals a shortage of 
typists. There may be an applicant listed as 
bookkeeper who is also a typist. If a cross- 
reference card had been made out in this 
case, the need for a typist could have been 
attended to. Or, if the cards in the inactive 
file are arranged in alphabetical order only, 
it may take hours to locate an applicant 
who might have been referred immediately 
had his card been filed occupationally. 
Cancelations due to lack of facilities or to 
need for occupational and industrial knowl- 
edge may next be grouped, and proper cor- 
rective measures arranged for. In almost 
every case where definite action is decided 


upon, however, further inquiry will have to 
be made. Where many applicants refuse 
work because of poor wages, a wage and hour 
study may be made to ascertain what the pay 
actually is and how it compares with the pay 
provided in openings that were filled. Or, if 
many cancelations are ascribed to inability 
to find applicants with the requisite occupa- 
tional qualifications, recruiting efforts could 
be directed toward unemployed persons in 
the fields indicated. In other words, various 
studies for a State as a whole, for individual 
offices, for special industries, and so forth, 
should be made when they would throw light 
on and help to remedy specific difficulties. 

Canceled openings as such should not be 
looked upon as a ‘‘blot on the escutcheon.”’ 
No office can be expected to fill every opening; 
in some cases, this would not even be desir- 
able. However, appreciable numbers of 
avoidable cancelations are a serious symptom 
of some more deep-seated defect in the func- 
tioning of an office. If these faults are not 
corrected, if the canceled opening danger 
signal is not heeded, then the situation is 
really grave. When properly interpreted and 
acted upon, canceled openings can serve a 
constructive purpose in administrative plan- 
ning. When they are disregarded or misin- 
terpreted, they are a discredit. 


@ 


Applicants Are Advertisements 


It is undesirable that the prospective employee should feel himself 
slighted, or that the interviewer is not interested in him as an individual. 
Even though the candidate does not fit into the present employment picture, 
he may do so in the future. Moreover, every candidate interviewed is a 
potential advertisement, either favorable or unfavorable, for the service 
concerned.—Public Personnel Administration, by William E. Mosher, and f. 


Donald Kingsley. 
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Some Interviewing Principles 


By Emory S. Bocarpus 


Professor of Sociology, University of Southern California 
Editor, Soctology and Social Research 


NOUGH experiences in interviewing have 
been reported from a range of angles to 


justify the formulation of several principles 
of procedure that the interviewer may well 
observe: 

1. The principle of consideration requires 
that the interviewer have asympathetic under- 
standing of the interviewee, and particularly 
of his peculiarities and special experiences, 
and that these be treated respectfully. 

Frequently the interviewee feels that I have 
asked something too personal. Then I have 
to back up and secure his confidence all over 
again. Hence I have learned never to over- 
play my hand.’ 

“fT never argue with an interviewee’’, is 
common testimony. Argument arouses de- 
fense reactions and dangerous inhibitions. 

Data of personal delicacy may be led up 
to, but not directly sought... . 

2. The principle of evaluation may be 
illustrated in the case of the too talkative 
interviewee, who ‘‘rambles on and off’, but 
mostly off the subject. Of course he must be 
brought back to the main field without 
antagonizing him... . 

3. The principle of gradation, or gradual 
approach, must be observed... . 

I usually talk first, and then ask questions. 
As the interview proceeds, I usually add a 
remark now and then, which tends to release 
new memory mechanisms.* 

4. The principle of identification, whereby 
interviewee develops a fellow feeling for 
interviewer, is widely useful. Sometimes an 
interviewer may secure the desired data by 
confessing something about himself... . 

This sometimes has been called the sub- 
jective method of securing an interview. It 


is indirect, sympathetic, and establishes that 
confidence born of mutual experience . . . 

5. The principle of indirect interrogation regu- 
lates the trend that personal interviews may 
take. The best interviewer asks the fewest 
direct questions. He “starts off” the inter- 
viewee by “chance remarks” and comments. 
Moreover, these are interposed when the 
conversation of the interviewee becomes 
irrelevant. Often, a mere phrase, “Excuse 
me, but I don’t understand what you said a 
moment ago about », will suffice. 

In holding an interview, it is important 
that the interviewer repeatedly safeguard 
himself from his own biases and preconceived 
notions. “All of us notice the things that we 
are interested in’, and overlook different 
materials from the same interviews. It is 
essential, therefore, that the interviewee pro- 
tect himself against that which he expects to 
see and hear... It is necessary to use 
both the most general type of question as 
well as specific questions . . . 

The phrasing of one’s questions brings out 
variations in answers. A study of the logic 
of questioning will prevent one from falling 
into needless errors. The following analysis 
was developed in connection with Pacific 
Coast Race Relations Survey but was sug- 
gested by G. M. Whipple’s The Obtaining of 
Information; Psychology of Information and 
Report, Psychological Bulletin, XV. 

In the first place, there is the expectative 
question; that is, the one which implies an 
expected answer, which suggests its own 
answer. For example: “You were disap- 
pointed in the United States when you first 
arrived, weren’t you?” An immigrant who 
does not fully grasp a question will likely 


1 From Introduction to Social Research, by Emory S. Bogardus, pp. 138-144. 
2Dr. Pauline V. Young in Boys’ Work Survey of Los Angeles, 1935. 


3 Boys’ Work Survey of Los Angeles, 1925. 
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answer “Yes”? out of sheer human courtesy, 
and thus may give a wrong impression. At 
least he may be stimulated to exaggerate in 
his own mind the implication of an expecta- 
tive question. 

There is the disjunctive question, “Do you 
like or dislike Americans?” As a matter of 
fact, there is a third possibility which is left 
entirely in the background, namely, a possible 
neutral feeling. 

The implicative question asks, “‘How was the 
exploiter dressed?”—when the man in ques- 
tion was not necessarily an exploiter at all. 
This is the type of question that Iago used 
when he wished to imply to Othello that 
Desdemona and Cassio were unfaithful to 
Othello. 

The indeterminate question gives the one in- 
terrogated an unbiased opportunity to an- 
swer, and hence it is the best. “‘How do you 


like working in the steel mills?” The answer 
may be favorable, unfavorable, or any shade 
in between, and leaves a full measure of 
judgment to the questionee. . . 

6. The principle of adequate information 
means that from the interviewee’s viewpoints 
the remarks and questions of the interviewer 
shall be intelligent. That is to say, the latter 
must not disclose any ignorance about the 
elemental phases of the field concerning 
which he is conducting the interview . . . 

7. The principle of discrimination must be 
continually invoked. It is sometimes difficult 
to distinguish between the interviewee’s past 
experiences and his prejudices. It is more 
difficult usually to get him to make these 
discriminations. Moreover, he does not al- 
ways distinguish between what he _ has 
learned in a first-hand way and that which 
he has received second-hand. 


Quotes 


AN INTERVIEWER’S growth on the job is not 
only a function of improved interviewing 
technique but also of his broadening occu- 
pational information. The more an inter- 
viewer learns about more occupations, so 
much better is he in his own occupation of 
interviewer.—Garret L. Bergen, at the Twenty- 
third Convention of the International Assoctation 
of Public Employment Services, October 1935. 


+ 


Ir Is IMPORTANT not to transfer qualities 
of appearance to qualities of ability. For 
example, the fact that a person presents a 
neat appearance does not necessarily mean 
that the person is a neat typist or that a 
person with a clumsy gait is clumsy at his 
work. Guard against letting personality 
traits affect your estimate of the applicant’s 
ability.—Louise C. Odencrantz, in Emergency 
Training Course, under the auspices of New York 
State Employment Service, April 11-26, 1934. 


Tue SEPTEMBER issue of Reinterviews, pub- 
lished by the Vermont State Employment 
Service, contains some comments and reflec- 
tions on the permanent value of temporary 
placements. An example is cited: A man 
placed temporarily in a bank as an auditor 
revisited the employment office to say that 
through his work at the bank he had secured 
a fine permanent position. Previous to the 
temporary job in the bank he had been out 
of work for several months. 

The fact that temporary placements fre- 
quently lead to opportunities for permanent 
employment makes it necessary for the inter- 
viewer to use just as much care in the selec- 
tion and referral of a qualified worker for a 
position of short duration as in filling a 
regular opening.—-Ohio State Employment Serv- 
ice Broadcast, vol. I, no. 2, October 1936. 
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The Long View 


By GeorcE Scott 


Interviewer, Illinois State Employment Service 


T’S AN OLD STORY, and it has been used 
many times, but it is still good—the 
story about the three stonecutters. Asked 
what they were doing, the first said, “I’m 
cutting this piece of stone’; the second 
replied, “I’m earning a dollar and a half an 
hour’; and the third said, “I’m building a 
cathedral.” 

As I say, it’s an old story. It has been 
used for every purpose from inspiring a 
$10-a-week office boy to do the work of a 
$25-a-week clerk to selling worthless cor- 
respondence courses to credulous young 
hopefuls. But the story is still good. It 
teaches us to look through our jobs rather 
than at them—to see the final results of the 
work we are doing rather than the mere 
details. 


Spotlight 


The satisfying thing about a job with the 
Employment Service is that you can see and 
understand your social effectiveness whether 
you are nearsighted or farsighted in your 
social view. If you are nearsighted, if you 
can see only the immediate results of your 
work, you can say to yourself: ‘Well, I have 
done something constructive today. I have 
put five men to work—five men who might 
otherwise have gone hungry. That is some- 
thing worthwhile.” 

If your social view is a little longer, you 
may think: “I have done good work today. 
I placed a junior in a job from which he 
may work up to a position of real importance. 
It may be that I have started a young man 
on a career.” 

Or if, instead of having the humanitarian 
slant, you are economically minded, you 
may say: “I placed five men today in jobs 
that will pay them 50 cents an hour—$4 a 


day. I have added $20 a day to the mass 
purchasing power of the people of the United 
States. Tomorrow I may place five more 
men in similar jobs, and the next day five 
more. The purchasing power of these men 
will cause an increased demand for the goods 
in our factories. The increased demand for 
these goods will cause the factories to take 
on more employees. And these additional 
employees, in turn, will call for more goods 
so that our factories will have to increase 
their pay rolls again. So I am helping to 
bring prosperity back to the Nation.” 


Toward a Civilized Society 


But if you are very farsighted, if you can 
look into your job to its farthest implications, 
you will probably reason something like this: 
“I am holding a job with the Employment 
Service. In that job I am part of a vast 
movement that started ages ago, and that 
will continue long after I have passed on. It 
is the movement up from the rule of club and 
bludgeon, from the rule of sword and cannon 
and machine gun, from the rule of cunning 
and craft and guile to the rule of decency and 
cooperation. In other words, it is the move- 
ment upward from barbarism to civilization. 

By placing a man in a job through a Gov- 
ernment agency, I made him understand 
that society cares about what happens to 
him. I helped him to understand that he is 
living in a society in which the strong cannot 
batter down the weak quite as mercilessly as 
they did a century or two ago. This outlook 
will doubtless affect his treatment of others. 
He, too, will help forward the great move- 
ment toward a more civilized society.” 

Yes, we of the Employment Service can 
well afford to look into our jobs instead of 
at them. 
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Private Placement Gains Continue 


RIVATE PLACEMENTS made by offices of the 

United States Employment Service in 
October were 48.1 percent higher this year 
than in 1935 and 70.4 percent above the 
record for October 1934. During the month, 
173,460 verified placements of registrants in 
gainful employment with private employers 
were made. 

In addition to these private jobs, the grand 
total of 398,886 placements for the month 
included 193,507 verified placements in 
nonrelief, prevailing-wage employment on 
public works and with regular governmental 
units and 31,919 placements on security-wage 


relief works projects. The volume of new 
applications received during the month 
showed no significant change from the pre- 
vious month, 357,177 new applicants being 
registered. 

The volume of private placements reported 
for October represents a gain of 3.4 percent 
above the previous month’s results, and is the 
largest volume of private placements in the 
past 28 months. The upward trend in the 
number of jobs filled with private employers 
during the present year is a result not only of 
better business conditions but of the Nation- 
wide efforts of the Employment Service to 


OPERATIONS OF THE UNITED STATES EMPLOYMENT SERVICE, OCTOBER 1936 















































Unrrep Strates—Torat || Unirep STATES—VETERANS 
AcTIviTies, COMBINED ACTIVITIEs, ComBINED 
SERVICES SERVICES 
ACTIVITY 
Percent of Percent of 
Number change Number change 
from from 

September September 
EE ET Pe eee rere 357, 177 +0.5 14, 971 +6. 1 
I 606. Cenkneee mee eavaeneee ene 398, 886 —8.2 26, 742 — 6.6 
str ik aid ee bh Soi ieee 173, 460 +3. 4 8, 626 +7.9 
I ee he been aii plane isles we wale 193, 507 —12.8 16, 124 —11.3 
Ee Nak NR ate ik nie ie ls ae 31,919 — 28.7 1,992 —19.2 
0) a ee ee a eee eee 6, 887, 629 +0. 9 378, 026 +0. 2 

STATE EMPLOYMENT SERVICES NATIONAL REEMPLOYMENT SERVICE 
Percent of | Percent of Percent of | Percent of 

change United change United 

Number from States Number from States 
September total September total 

New applications........... 221, 781 +3.0 62.1 135, 396 —3.4 37.9 
Total placements........... 222, 399 — 6.0 55.8 176, 487 —10. 8 44.2 
TR FS izes lds Mie elk 116, 950 +3.5 67.4 56, 510 +3.2 32. 6 
Ns eo ke Sin ake 89, 834 —11.0 46. 4 103, 673 —14.2 53. 6 
ae eer 15, 615 — 30. 8 48.9 16, 304 —26.5 §1.1 
EF fre os OE as 3, 589, 805 +1.0 52.1 3, 297, 824 +0. 7 47.9 
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expand opportunities for registrants to find 
work in private industry. During October 
employment offices made 105,927 visits to 
employers in connection with this program 
compared to 78,278 such visits in the same 
month 1 year earlier. In each of the last 6 
months the number of employer solicitations 


at the end of September. When compared 
with the figures for October 1935, however, 
new applications showed a decline of 45.6 
percent in volume, while a drop of 21.7 
percent in the total number of applications 
jn the active file occurred. New applica- 
tions were registered for 252,640 men and 

104,537 women 





has exceeded 

the number 

pono OCTOBER HIGHLIGHTS 

corresponding 

month 1 year The private placement curve continues its upward 

earlier. trend. This October, private placements stand 
The volumeof 48.1 percent higher than last October. 


193,507 place- 
ments on pre- 
vailing-wage 
public and gov- 
ernmental em- 
ployment in 
October repre- 
sents a decline 
of 12.8 percent 
fromthe volume 


October’s 





173,460 placements 
employers represents the largest volume of such 
placements in 28 months. 


In each of the last 6 months the number of em- 
ployer visits has exceeded the total in the corre- 
sponding month last year. 


in October. 
The October 31 
active file was 
made up of the 
registrations of 
5,488,188 men 
and 1,399,441 
women. 
Employment 
offices during 
October made 
26,742 place- 
ments of veter- 


with private 








of the previous 

month but a gain of 46 percent above that 
for October 1935. Included in this cate- 
gory are all nonrelief placements on work 
financed from public funds. Placements with 
local and State governmental units as well as 
with agencies of the Federal Government 
and with contractors operating on nonrelief 
public projects make up this classification. 

The total volume of 398,886 placements 
of all types made during October included 
331,920 placements of men and 66,966 place- 
ments of women. 

Little change in the volume of applicants 
seeking work through public employment 
offices was evident during October. An 
increase of less than 1 percent was evident 
in the 357,177 new applications received, 
and the 6,887,629 registrations in the active 
file on October 31 were also less than 1 
percent greater than the number reported 


New applications dropped 45.6 percent from last ans. Place- 
October’s registrations. ments with 
private employ- 


ers accounted 
for 8,626 of these placements, a gain of 7.9 per- 
cent from the number of private placements of 
veterans reported in September. Placements 
of veterans in public employment numbered 
16,124 and 1,992 placements of veterans on 
security-wage relief work were reported for 
October. New applications were received 
from 14,971 veterans during the month. On 
October 31, 378,026 veterans were registered 
as actively seeking work through the public 
employment offices. 

The summary tables on the preceding page 
indicate the principal operating totals for 
October and show the portion of activities 
reported by each of the two operating 
branches of the Employment Service, the 
affiliated State Employment Services and 
the National Reemployment Service. Tables 
giving a State-by-State break-down of these 
figures follow: 
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TaBLE 1.—OPERATIONS OF OFFICES OF COMBINED STATE EMPLOYMENT SERVICES 
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New PLACEMENTS ee | 
STATE APPLICA- > Roos 
TIONS Total Private Public Relief ! : 

OS SS eee Creer 3, 327 4,761 725 3, 871 165 98, 981 
eer rere 2, 318 3, 446 1, 981 1, 336 129 29, 378 
ES ec okie ieee 2, 863 2, 822 908 1, 449 465 85, 371 
PCENR «66 sceenieene mate 31, 997 42, 663 24, 036 18, 556 71 229, 939 
CN igs. cue Wik xh sinner 5,153 6, 573 3. 212 3, 259 102 11, 300 
NS re 3, 600 4,073 2, 464 1, 599 10 58, 454 
ee SE eee 1, 007 1, 854 1, 063 518 273 10, 451 
Rd cae pawee ks 5, 288 5, 208 2, 247 2, 770 191 69, 384 
nce cedaewenaweenes 5, 092 5, 895 2, 945 2, 933 17 136, 245 
Ser re 1, 896 2, 843 1, 169 1, 660 14 20, 330 
ME ick p ua ise ea aor 21, 910 27, 020 15, 978 7,951 3, 091 392, 913 
OS er ee 10, 361 9, 502 6,400 | 3,064 38 190, 833 
CORRS art Soh deems e asin ube 8, 070 9, 435 3, 756 5, 554 125 80, 902 
eee ee 6, 397 5, 936 1, 567 4, 344 25 87, 144 
NS Ce TTT 7, 154 4, 697 1, 640 3, 035 . 22 160, 570 
[NR 6k cow nesabe yews 8, 091 3, 541 1, 665 1, 874 2 105, 706 
ere 1,075 1, 731 183 1,495 — 53 28, 370 
NY 64.056 Kd oven enone 2,794 3, 234 805 2, 161 268 71, 382 
a | ae 13, 931 3, 554 1, 455 1, 935 164 334, 100 
eee ee 10, 126 13, 672 7,155 4, 610 1, 907 186, 920 
SR cn cenbansassee 6, 396 11, 370 4, 946 6, 157 267 139, 467 
SO OT LE eee 5, 882 4, 031 234 3, 549 248 108, 860 
Eee eee 16, 457 9, 465 2, 352 6, 609 504 271, 561 
SS ee er eer 1, 963 4,559 479 2, 719 1, 361 38, 280 
Ph. ou kun essen se ances 8, 103 5,651 1, 150 4, 459 42 63, 530 
Ee eee eee 693 852 166 608 78 5, 396 
New Bammnghire. .........02 1, 489 1, 787 527 720 540 29, 429 
ere er 13, 463 8, 456 5, 043 2, 019 1, 394 250, 638 
EN ERD kno sewer eces 2, 491 4, 259 2, 436 1, 749 74 50, 980 
err 26, 440 35, 251 19, 742 14, 257 1, 252 507, 600 
Ce ae 6, 989 8, 547 4, 659 3, 771 117 109, 958 
SO OS ee 4, 812 4,754 1, 206 3, 441 107 66, 296 
rs nak kde ase ee 19, 364 23, 443 13, 496 8, 260 1, 687 369, 546 
IRD 65 os SA wi wisieia ois ate 4, 601 4,945 1, 437 3, 339 169 161, 827 
CS ee 4, 266 5, 447 1,514 3, 853 80 77, 778 
ee eee re 24, 748 27, 869 6, 065 11, 963 9, 841 1, 057, 311 
eee 1, 463 1,152 519 605 28 36, 370 
| 3, 039 4, 267 792 3, 361 114 96, 683 
eS ee 4, 966 3, 024 503 2, 460 61 66, 135 
ee ee 3, 700 4,120 1, 049 2, 981 90 192, 164 
Oe ee 9, 106 25, 395 8, 728 11, 266 5, 401 224, 819 
Sr oe ere: 1, 344 2, 783 1, 056 1, 709 18 24, 525 
BRR so ieee eiala wave 893 1, 492 402 1, 078 12 10, 524 
CS ee errr 4, 271 7, 428 2, 860 4, 461 107 75, 043 
CN ca 6 ea enceeeees 6, 616 5, 286 1, 044 3, 925 <j leg 97, 719 
WUERE VOIR... cn secsecce 4,577 4,116 1, 380 2, 729 7 121, 775 
PR ss cae chieeevw coe 11, 639 10, 605 5, 196 §, 132 277 134, 629 
EN 6g Sesto 6saawe 1, 664 3, 234 807 1, 860 567 9, 243 
District of Columbia........ 3, 292 2, 838 2, 318 493 27 34, 814 

United States........ 357, 177 398, 886 173, 460 193, 507 31, 919 6, 887, 629 








1 Includes only security-wage placements on Works Relief projects. 
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TABLE 2.—OPERATIONS OF OFFICES OF STATE EMPLOYMENT SERVICES, OCTOBER 1936 
| y PLACEMENTS 
| Waw ACTIVE 
STATE APPLICA- tan 
oe Total Private Public Relief 1 
PRIN 6 ha din pase as ea aie 961 1, 879 154 1, 676 49 34, 284 
PIS Bisse ease seiseiem 1, 232 1, 404 1, 108 242 54 13, 509 
IR au Kase caeeee 26, 571 31, 382 18, 317 SOON iscsieweus 185, 370 
SIND i, Sos iwrasee.sieiales 2, 806 2, 356 1, 025 1,277 54 45, 351 
ec re 2, 920 3, 033 1, 895 1, 135 3 44, 411 
IIIS 5 5555050. ore 0 ole ean 1, 007 1, 854 1, 063 518 273 10, 451 
rear 5, 288 5, 208 2. 247 2, 770 191 69, 384 
ee SE eT ee ee 1, 163 1, 452 370 1,072 10 9,719 
PERMIED ooo. ais a sneNevarane eine 16, 839 21,828 | 14, 323 5, 036 2, 469 288, 609 
RR oa eiiick sv citi raiare ers ace 10, 361 9, 502 6, 400 3, 064 38 190, 833 
RMN os St Gee Ot coin va wes 8, 070 9, 435 3, 756 5, 554 125 80, 902 
Kansas (not affiliated)....... 970 1, 585 947 631 7 23, 5t3 
TRIER ox Gi G6 o.00 So S58 8, 091 3, 541 1, 665 1, 874 2 105, 706 
Oe ot: a a 8, 085 2, 205 1,325 813 67 149, 017 
RIOR oo oi oieshers cco wis 3, 313 5, 260 3, 328 1, 761 171 72, 890 
PENNER, oo ow cae ececnsins 5, 943 4,318 |- 1,942 1, 913 463 92, 616 
DON 5.5 ees vias Stes wares 4, 932 3, 103 640 2, 459 4 41, 298 
PNR a noses oars amis 538 482 104 365 13 3, 803 
New Hampshire............ 910 740 192 347 201 16, 340 
errr 13, 463 8, 456 5, 043 2,019 1, 394 250, 638 
pO Ln 1, 090 1, 397 577 810 10 26, 325 
Og a re rer 21, 145 25, 668 17, 341 7,78? 550 259, 202 
North Carolina: .....<..46. 6, 989 8, 547 4, 659 3.771 117 109, 958 
Worth Makota. ...65000045. 826 343 277 62 4 8, 888 
Pen as Gc bs cere ee 15, 378 14, 368 9, 001 3, 716 1, 651 248, 350 
Oe Tn re 1, 675 2, 354 1,149 1, 205 30 27, 220 
Se Peer ee er er reese 2, 554 2, 939 711 2, 182 46 53, 260 
Pennsylvania..............| 19, 186 15, 531 3, 655 5, 789 6, 087 655, 204 
Jere a 1, 342 1, 002 483 ee  cosewewen 32, 525 
South Dakota... .....6000. 4,553 2, 853 389 2, 404 60 60, 784 
Ce ee ee eee 2. 173 2, 642 874 1, 765 3 73, 058 
MME eS cypia ita 3 5's ore ee eS 2,777 7,141 2, 250 4, 000 891 84, 546 
i a eae eer 893 1, 492 402 - 1, 078 12 10, 524 
a 850 1, 555 1, 036 508 11 11, 867 
West Virginia. ...........6: 1,025 843 469 ci | ak ee eee 25, 441 
i ee 11, 639 10, 605 5,196 5.132 277 134, 629 
ere 871 1, 258 349 658 251 4, 506 
District of Columbia........ 3, 292 2, 838 2, 318 493 a 34, 814 
AT State$s ons sn cscsac] 228,781 222, 399 116, 950 89, 834 15, 615 3, 589, 805 


























1 Includes only security-wage placements on Works Relief Projects. 
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TaBLeE 3.—OPERATIONS OF OFFICES OF THE NATIONAL REEMPLOYMENT SERVICE, 
OCTOBER 1936 




















































































| PLACEMENTS 

| New ACTIVE 

STATE APPLICA- nag 

| — Total Private Public Relief 1 

| 
OO ES ea rey 2, 366 2, 882 571 2, 195 116 64, 697 
ie cca wesd onKk wks | 1, 086 2, 042 873 1, 094 75 15, 869 
ROTC 2. pec cecceea ee | 2, 863 2, 822 908 1, 449 465 85, 371 
NGS. A556 Sess Kosa | 5,426 11, 281 5,719 5, 491 71 44, 569 
CRD oti is sales | 2,347 4,217 2, 187 1, 982 48 32, 005 
ee | 680 1, 040 569 464 7 14, 043 
Cc cieknrereudey xa b 5, 092 5, 895 2, 945 2, 933 17 136, 245 
11S) YEARS ee a ge 733 1, 391 799 588 4 10, 611 
SRE ns wk ats cuca apiete ee 5, 071 5, 192 1, 655 2, 915 622 104, 304 
0 a eee eens 5, 427 4, 351 620 - 3,713 ~18 63, 571 
eee eee 7, 154 4, 697 1, 640 3, 035 22 160, 570 
NR at ee iad nasa | 1,075 1, 73% 183 1, 495 53 28, 370 
ee | 2,794 3, 234 805 2, 161 268 71, 382 

| Massachusetts.............. 5, 846 1, 349 130 1,122 97 185, 083 

| Cn c66 6b ees ere duces | 10, 126 13, 672 7,159 4, 610 1, 907 186, 920 
0 SS ee | 3,023 6, 110 1, 618 4, 396 96 66, 577 
ee ee 5, 882 4, 031 234 3, 549 248 108, 860 
oe wal eas 'aloe 9 10, 514 5, 147 410 4, 696 41 178, 945 
oS SE ee ere | 1, 963 4,559 479 2, 719 1, 361 38, 280 
EI oxo ond New was x ewe | 3371 2, 548 510 2, 000 38 22, 232 
tN ig Soils Single 155 370 62 243 65 1, 593 
New Hampshire............| 579 1, 047 . oa5 373 339 13, 089 
ee | 1,401 2, 862 1, 859 939 64 24, 655 
OS ee ee | 5, 295 9, 583 2, 401 6, 480 702 248, 398 
OS 3, 986 4, 411 929 3, 379 103 57, 408 
RD oo Cae. css pi | 3, 986 9,075 4, 495 4,544 36 121, 196 
ER cc Si Goad ewe | 2,926 2,591 318 2, 134 139 134, 607 
PERG. Dk ates ysis 6 Ss 'as'e <5 5 1. 7i2 2, 508 803 1, 671 34 24, 518 
IN Soo a's 64.5554 445 5, 562 12, 338 2, 410 6, 174 3, 754 402, 107 
nee. re 121 150 36 86 28 3, 845 
ee 3, 039 4, 267 792 3, 361 114 96, 683 
ee ree 413 171 114 56 1 5, 351 
OS SE ee eee 1.527 1, 478 175 1, 216 87 119, 106 
OS eer 6, 329 18, 254 6, 478 7, 266 4,510 140, 273 
ae re ae ee 1, 344 2, 783 1, 056 1, 709 18 24, 525 
ccs ci wexdevsesv ce 3, 421 5, 873 1, 824 3, 953 96 63, 176 
CC ee | 6,616 5, 286 1, 044 3, 925 317 97,719 
I, Scnusexkccess 3, 552 3,273 911 2, 355 5 96, 334 
NE aos a ana Sires tos | 793 1, 976 458 1, 202 316 4, 737 

eee | 135, 396 176, 487 56, 510 103, 673 16, 304 3, 297, 824 
| 








1 Includes only security-wage placements on Works Relief Projects. 
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TasLe 4.—VETERANS ACTIVITIES OF OFFICES OF COMBINED STATE EMPLOYMENT 
SERVICES AND NATIONAL REEMPLOYMENT SERVICE, OCTOBER 1936 









































NEw PLACEMENTS 
STATE APPLICA- : —— 
TIONS Total Private Public Relief ! 

Ce RIE OE Pe 130 377 32 334 11 4, 385 
Cee a aE 168 201 92 94 15 1, 541 
PME gos. 5 SGN esis sec 133 162 47 99 16 3, 249 
CRIN os oie hi dea ennien 2, 330 3, 766 1, 625 2, 134 7 17, 174 
COO ee 208 421 139 278 4 3, 835 
re 119 248 94 153 1 3, 675 
COMIN ere Sucienieraneinre 25 108 55 34 19 465 
MOI es faire ate a i'n 0.6 a ele einoree 213 280 111 160 9 2, 890 
MSRM ER rerio s ava igs wile ge 148 290 - 155 Ree Beiciceeeas 5. ono 
PIB oo SSS ie eae ia a aiere's 112 194 87 (al eee eee 967 
MING cca ase onescwes 818 1, 678 763 725 190 25, 143 
TROD 55 Ss owiciseedaciaas 463 566 288 ok Se pares 12, 023 
IBS a5 osc sare sie ow ww Sys Seo at 335 866 301 542 23 4,751 
PMNS Sharer nc eA aaa aera 286 481 115 365 1 4, 890 
I ois ceenevececenes 176 387 102 RT Bias ha srcinin 8, 036 
SS Oia cnn Sec wa pak 338 218 3 144 1 6, 106 
RM av oa nnard ans sooae 64 156 14 136 6 1, 762 
ee 127 271 51 206 14 5, 103 
PO: 152 261 60 196 5 20, 368 
ot ar 569 969 502 370 97 9, 905 
ee eee 250 799 202 570 27 9, 779 
ET ee Te 127 i24 19 95 10 3, 701 
REN os 0s ca es sateen 758 732 155 556 41 17, 009 
DAIS 65 sss Kb A ae oerale 93 373 39 233 101 1, 815 
PIPED. o5bosaissieawata sats 321 365 79 285 1 3, 463 
ene rete eo ene Se 70 11 53 6 348 
New Hampshire............ 66 131 30 58 43 1, 849 
oe, Se rere rer 464 404 201 126 vi 14, 451 
INGO INECMIOOS 60s dines cawiess 86 203 51 145 7 2, 704 
INOUE TAs oii diss cena ewes 533 1, 705 590 1, 008 107 28, 823 
North Carouna. . ... 6 6.500% 140 312 164 200 8 3, 612 
DHOPU TDGNOUR Ss 66k oes sie ces 174 210 45 161 4 2, 618 
WON Gioia seh wicien a aaa ars 699 1, 662 738 821 103 20, 344 
MEIER. Fos cristae gwieweiate ss 183 416 80 325 11 8, 330 
re 343 492 82 404 6 6, 929 
ere 872 1, 827 244 1, 026 557 55, 087 
Pte To) CCT Te (i 76 fi 21 BP beta ccaie 2, 473 
South Carolina... . 66... s 64 190 36 150 4 3, 431 
Se a 219 236 47 187 2 3, fon 
pe ere re 170 215 27 185 3 8, 112 
BONE eisitan ce axG wa eacar 376 1, 661 295 1, 012 354 9, 219 
ROMS 5g? tensa aula aero 47 247 78 168 1 1, 493 
WOOD b wien odie eels koa dws 22 75 9 0 eer 413 
a a eee 127 467 166 292 9 2, 830 
Wh MINED a's oo) 4'<'osis-0 3 9's 258 434 68 341 25 6, 252 
WE WHS ces ascsvceana 133 240 58 181 1 5, 933 
a ae 522 685 267 398 20 8, 327 
er 78 225 20 166 39 609 
District of Columbia........ 204 211 118 87 6 2, 538 

United States........ 14, 971 26, 742 8, 626 16, 124 1, 992 378, 026 











1 Includes only security-wage placements on Works Relief Projects. 
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UNITED STATES EMPLOYMENT SERVICES © 
SUMMARY OF MONTHLY OPERATING STATISTICS 


STATE EMPLOYMENT AND NATIONAL REEMPLOYMENT SERVICES 





JANUARY 1936 THROUGH OCTOBER 1936 
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Advisory Committee of W. P. A. Household Workers’ 
Training Course, groups represented on, Oct. 


56°: 41. 
Age of applicants, as deciding factor for jobs, Sept. 
36 : 10: 


Agriculture, analysis of canceled openings in, in New 
York, Dec. 36 : 7, 8. 

Agriculture, United States Department of, Bureau of 
Public Roads, Aug. 36 : 18, 20, 21. 

Alabama: 

National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36: 19; Dec. 
36 : 18. 
Unemployment insurance law passed in, July 36 : 
10, 

Alabama State Employment Service: 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36 : 33; Aug. 36 ; 29; Sept. 36 : 17; Oct. 36 : 17; 
Nov. 36 : 17: Dec. 36: 16. 

Table of operations of, Oct. 36 : 18; Nov. 36 : 18; 
Dec. 36 : 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

Albany, N. Y. See New York State Employment 
Service. 

Albright, R. Mayne: 

**An Employment Service in Strawberry Country”, 
Oct: 36 : 9-10. 

“The Training Institute of the North Carolina State 
Employment Service,” Sept. 36 : 3-5. 

Altrusa Club, Oct. 36 : 11. 

American Hotel Association, Aug. 36 : 7. 

Anderson, Daniel J. and Hoeber, P. B., Jr., “The 
Development of Occupational Titles and Codes’’, 
Nov. 36 : 7-11. 

Applicants: 

Active file of the Employment Service of, Sept. 
36 : 14-15. 

‘Applicants are Advertisements”, excerpt from 
Public Personnel Administration, by W. H. Mosher 
and J. D. Kingsley, Dec. 36 : 10. 

Canceled openings caused by unwillingness of, to 
accept employment, Dec. 36 : 6, 8. 

Contact of, with employment offices, Aug. 36 : 28. 

Evaluating personality of, Aug. 36 : 16-17. 

Finding jobs for, July 36 : 17-18. 

Interviewing of, July 36 : 8. 





INDEX 





A pplicants—Continued. 
Mentioned, Oct. 36 : 2; Dec. 36 : 2. 
Middle-aged applicants, problems of, Sept. 36 : 10. 
New applications of, July 36: 30-35; Aug. 36 : 28- 
32; Sept. 36 : 16-20; Oct. 36 : 14, 16-20; Nov. 
36: 15-26; Dec. 36 : 15-20. 


Occupational classifications standardized for, 
through Occupational Titles and Codes, Nov. 
327. 


Placements of, with private employers, July 36 : 30; 
Aug. 36 : 27; Sept. 36 : 16; Oct. 36 : 14; Nov. 
36 : 15; Dee: 356: 14. 

Principles for interviewing applicants, Dec. 36 : 11- 
12. 

Rehabilitation facilities offered 
applicants, July 36 : 19-20. 


Relationship of employment office and, Nov. 36 : 
+1. 


Study of young applicants made in Connecticut, 
Sept. 36 : 11-13. 

Under the Social Security Program, July 36 : 16. 

Young applicants, problems of, Sept. 36 : 10. 

Applications. See Statistics; United States Employ- 
ment Service. 
Apprentice training: 

*“How the Employment Service Can Help in De- 
veloping Indentured Apprenticeship”, by W. F. 
Patterson, Aug. 36 : 13-16. 

Study of training of youth in Connecticut, Sept. 
36°: 12. 

Aptitude testing: 
Mentioned, Sept. 36 : 7, 8. 
See also Testing. 

Arizona: 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 


hard-of-hearing 


36 : 18. 
Training courses for domestic employment given in, 
Oct. 36: 11. 


Arizona State Employment Service: 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of. July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
sept, 36:18; Oct. 36: 18; 36s 18: 
Dec. 36:: 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
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Nov. 
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Arkansas: 
Mentioned, Aug. 36 : 10. 
National Reemployment Service in— 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment, 
Aug. 36 : 25. 
Summary of activities of, July 
30 32); “Bet. 36:17; Oct. 
36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Unemployment insurance laws mentioned, July 
36 : 10. 
Army engineers, Aug. 36 : 21. 
Athletics. See Fisher, Dorothy Canfield. 


36 : 33; Aug. 
36:17; Nov. 


Banks. See Finance industry. 
Bar charts. See Statistics. 
Bartenders, Dec. 36 : 7. 
Bartlett, L. W., Aug. 36 : 15. 
Benefit claimants: 
Mentioned, Dec. 36 : 5. 
Place of Employment Service in determination of, 
Aug. 36 : 2. 
Benefits: 
Mentioned, July 36 : 10; Aug. 36 : 2; Dec. 36: 5. 
See also Unemployment compensation; Unemploy- 
ment insurance. 
Bergen, Garret L., quoted, Dec. 36 : 12. 
Berger, Jeannette L., book review by, July 36 : 36. 
Blackford, Katherine, Oct. 36 : 5. 
Blackstone Stenographic Proficiency 
eae & 


Bogardus, Emory S., “‘Interviewing Principles’, ex- 


Test, Sept. 


cerpt from Introduction to Social Research, Dec. 
36 : 11-12. 

Boys’ Work Survey (footnote), Dec. 36 : 11. 

Bransford, Mary, “Contacting Hotels and Restau- 
rants’, Aug. 36 : 7-9. 

Brokerage. See Finance industry. 

Building industry. See Construction. 

Bureau of Public Roads. See Agriculture, United 
States Department of. 

Burns, Eveline M., Toward Social Security, review of, 
July 36 : 36. 

Business and Professional Women’s Club, Oct. 36 : 11. 


California: 


Household Workers’ Training Program in, Oct. 
Bb 244, 73. 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36:19; Oct. 
Dec. 36 : 18. 


36:19; Nov. 36: 19; 











California—Continued. 
Unemployment insurance law passed in, July 
36 : 10. 
University of Southern California, Dec. 36 : 11. 
California State Employment Service: 
Cooperation of, with the Household Workers’ 
Training program, Oct. 36 : 13. 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36: 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17: Nov. 36 : 17; Dec. 36: 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dec. 36:17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
Canceled openings, “An Analysis of Canceled 
Openings”’, by D. V. Varley and M. H. Wilson, 
Dec. 36 : 5-10. 
Caretakers, Dec. 36 : 7. 
Carrol, Dean, Sept. 36 : 4. 
Carthage, N. C. See North-Carolina State Employ- 
ment Service. 
Cashiers, Dec. 36 : 7. 
Central Apprenticeship Committee. See Apprentice 
training. 
Central Committee and Craft 
Apprentice Training. 
Chadbourn, N. C. See 
Employment Service. 
Champaign-Urbana area, apprentice committee plan 
"in, Aug. 36 : 15-16. 
Chapel Hill, N. C., Sept. 36 3, 4. See also North 
Carolina State Employment Service. 
Charts. See Statistics. 
Chicago, IIl.: 
Mentioned, Oct. 36 : 13. 
Two types of public employment offices in, Aug. 
36 : 3-6. 
See also Ulinois. 
China, Aug. 36 : 10. 
Cincinnati, Ohio. 
Service. 
Civil service: 
‘**State Departments of Labor and the Civil Serv- 
ice”, by F. E. Wenig, Dec. 36 : 3-4. 
Civil Works Administration: 
Cooperation of employment offices and, July 
a6 221, 27. 
National Reemployment Service cooperation in 
connection with, Aug. 36 : 19, 22. 
Statistics of number of people placed in, July 
36 : 20. 
Clearance: 
Data on, Dec. 36: 5. 
In New York State, openings filled through, 
Dec. 36°: 9. 
Mentioned, July 36 : 20. 
“Placing Skilled Workers on Public Works’, by 
R. F. Vogeler, Aug. 36 : 10-12. 


Committees. See 


North Carolina State 


See Ohio State Employment 














INDEX 


or 





Clerks, Dec. 36 : 7. 
Color-blindness, “‘Color-blindness and Occupational 
Success’, by H. A. Copeland, Nov. 36 : 12. 
Color specifications, with reference to unfilled open- 
ings, Dec. 36 : 8. 
Colorado: 
Mentioned, Oct. 36 : 12. 
National Reemployment Service in— 


Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36:19; Oct. 36:19; Nov. 36: 19; 
Dec. 36 : 18. 


Colorado State Employment Service: 
Cooperation of, with W. P. A. Household Workers’ 
Training Program, Oct. 36 : 12. 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 


Aug. 36 : 25. 

Summary of activities of combined Services, 
july 36°: 33; Aug: 36:29; Sept. 36: 17; 
Oct, 36.2 17: Nov. 36: 17; Dec: 36 : 16. 


Table of operations of, July 36 : 34; Aug. 36 : 30; 
sept. 36:18; Oct. 36:18; Nov. 36:: 18; 
Dec. 36 : 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
Commercial service, analysis of canceled openings in, 
in New York, Dec. 36 : 7, 8. 
Committee on Employment Service for Youth. See 
Apprentice training. 
Communication industries, See Transportation and 
communication industries. 
Community: 
Cincinnati Employment Center’s place in, Sept. 
36 : 10: 
Employment Service worker as part of, July 36 : 8. 
Example of contribution an employment office can 
make in, Sept. 36 : 11-13. 
Employment service and, in relation to the Social 
Security program, July 36 : 9, 17. 
Professional status for employment service workers 
in, July 36 : 3, 6 
Public relations program of Employment Service 
with, Nov. 36 : 11. 
The Employment Service in, Dec. 36 : 2. 
W. P. A. training programs furnished with equip- 
ment by, Oct. 36 : 11. 
Congress, July 36 : 9, 11, 36. 
Connecticut: 
Board of Education, Sept. 36 : 13. 
Department of Labor and Factory Inspection, 
Sept. 36 : 11. 
Emergency relief commission of, Sept. 36 : 11. 
Hartford Trade School, Sept. 36 : 12. 
Household Workers’ Training Program in, Oct. 
36:11, 12. 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept, 36:19; Oct. 36:3 19; Nev. 36: 19; 
Dec. 36 : 18. 





Connecticut—Continued. 
Unemployment insurance law mentioned, July 
36 : 10. 
Connecticut State Employment Service: 
Cooperation of, with W.P.A. Household Workers’ 
Training Program, Oct. 36 : 12. 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Study of youth made from files of, Sept. 36 : 11-13. 
Summary of activities of combined Services, July 
36: 333 Aug. 36 +29; Sept. 36: 17; Oct. 562 $7 
Nov. 36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dec. 36:: 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 


Construction: 


Building and, analysis of canceled openings in, 
in New York, Dec. 36 : 7, 8. 
**Placing Skilled Workers on Public Works’’, by 
R. F. Vogeler, Aug. 36 : 10-12. 
*‘The Employment Service and the Public Works 
Program”, Aug. 36 : 18-26. 
Consumers League, Oct. 36 : 11. 
Contacts. See Employer visiting. 
Contractors: 
Mentioned, Dec. 36 : 15. 
See also Construction. 
Copeland, Herman A.: 
*Color-blindness and Occupational 
Nov. 36 : 12. 
**Occupational Differences in Color-blindness”’, by, 
in Journal of Applied Psychology, mentioned, 
Nov. 36 : 12. 
Council of Social Agencies of Chicago: 
‘Before and After: Two Experiences with Llinois 
Public Employment Offices”, in News Letter of, 
Aug. 36 : 3-6. 
Counseling: 
“Counseling, Placement, and Mental Health’’, by 
E. M. Westburgh, Oct. 36 : 3-8. 
See also Vocational guidance. 


Success”’, 


Deaf people. See Handicapped. 
Delaware State Employment Service: 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of, July 36 : 33; Aug. 36 : 29; 
Sept: 36-: 17; Oct: 36:17; Nov. 36: 17; 
Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept: 36.18; Oct. 36: 18; Nev. 36:2 18; 
Dec: 36: 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
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District employment offices, location of, in com- 
munity, July 36 : 7. 
District of Columbia: 
Household Workers’ Training 
36. 313,43. 
Unemployment insurance law 
36 : 10. 
District of Columbia Public Employment Center: 
“Contacting Hotels and Restaurants’, 
Bransford, Aug. 36 : 7-9. 
Cooperation of, with the Household Workers’ 


Program in, Oct. 


passed in, July 


by M. 


Training Program, Oct. 36: 13. 
Cumulative new applications, field 
private placements, statistics of, July 36 : 24, 26. 


visits, and 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of, July 36 : 33; Aug. 
Sept. 36:17; Oct. 36:17; Nov. 
Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 
Sept. 36:18; Oct. 36:18; Nov. 
Dec: 36: 17. ° 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

Distribution industries, analysis of canceled openings 
in, in New York, Dec. 36 : 7, 8. 
Domestic and personal service industries, analysis of 


a0: 
36: 


36 23 
36 2 18; 


canceled openings in, in New York, Dec. 
36 : 7, 8. 
Domestic employment: 

Interviews for, Aug. 36 : 5-6. 

*““W. P. A. Household Workers’ Training and the 
United States Employment Service’’, by E. S. 
Woodward, Oct. 36 : 11-14. 

Domestic 
openings in, in New York, Dec. 36 : 6. 

Douglas, Paul H., Social Security in the United States, 
July 36 : 36. 

Durham, N. C., Sept. 36 : 4. 
State Employment Service. 


service industry, majority of unfilled 


See also North Carolina 


Economic security, Oct. 36 : 4. 
Edenton, N. C. See North Carolina State Employ- 
ment Service. 


See Social security. 


Elwell-Fowlkes Bookkeeping Test, Sept. 36 : 7. 
Emergency work projects. See Civil Works Adminis- 
tration, Public Works Administration, Works 
Progress Administration. 
Employer visiting: 
“Contacting Hotels and Restaurants’’, M. 
Bransford, Aug. 36 : 7-9. 
“Field Visits 
a6 4.43, 
Highest volume of, in two years, reported in Septem- 
ber, Nov. 36 : 15. 
“Our Long-Term Objective: Service to Workers 
in Private Industry”, July 36 : 20-29. 
Employers: 


by 


and Private Placements’’, Nov. 


Canceled openings caused by withdrawal of job 
openings by, Dec. 36 : 6, 8. 
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Employers—Continued. 

Confidence in Employment Service of, Dec. 36 : 3. 

Hollerith tabulating machines of aid in meeting 
requirements of, Sept. 36 : 9. 

Job terminology standardized for, through use of 
Occupational Titles and Codes, Nov. 36 : 7. 

Labor supply available to, through employment 
offices, Oct. 36 : 2. 
Placements with, Aug. 36 : 27; Sept. 36 : 
36 : 14; Nov. 36 : 15; Dec. 36 :14. 
President’s message to, in Labor Day Fireside 
Chat, Sept. 36 : 2. 

Public relations program of Employment Service 
with, Nov. 36 : 11. 

Representation of the Employment Service to, 
ec. 36 2 2. 

Under the Social Security Program, July 36 : 16. 

Employment services: 

*‘An Employment Service in Strawberry Country’’, 
by R. M. Albright, Oct. 36 : 9-10. 
“Before and After: Two Experiences with Illinois 
Public Employment Offices’”’, Aug. 36 : 3-6. 
Cooperation of, with the Social Security Program, 
July 36 : 9-17. 

Cumulative experience valuable for employees in, 
Dec. 36 : 3-4. 

Development of Occupational Titles and Codes for use 
in, Nov. 36 : 7-11. 

Foreword on placement work and unemployment 


16; Oct. 


compensation administration, Aug. 36 : 2. 

‘“How the Employment Service Can Help in 
Developing Indentured Apprenticeship”, by 
W. F. Patterson, Aug. 36 : 13-16. 

“Tt Am An Interviewer’, by C. L. Greene, July 
36 38. 

Public relations for, Nov. 36 : 11. 

Relation of United States Employment Service to 
public works and government agencies, Aug. 
36 : 20-21. 

“The Cincinnati Employment Center’, by L. A. 
Thompson, Jr., Sept. 36 : 6-10. 

‘**Toward Professional Standards”, by W. F. Persons, 
July 36 : 5-7. 

See also Individual State services; International 
Association of Public Employment Services; 
Statistics; United States Employment Service. 

Evans, Mrs. May Thompson, Sept. 36 : 3. See also 
North Carolina State Employment Service. 
Ezekiel, Dr. Mordecai, $2,500 a Year, July 36 : 36. 


Fayetteville, N. C. See North Carolina State Em- 
ployment Service. 

Federal Committee on Apprentice Training, coopera- 
tion with the Service, Aug. 
36 : 13-16. 

Federation of Women’s Clubs, Oct. 36 : 

Field visiting. 

File, active: 

Composition of, Aug. 36 
’ > 


Employment 


he 


See Employer visiting. 


ee 
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File, active—Continued. 
Registration of skilled workers for clearance pro- 
cedures, Aug. 36 : 12. 
‘What is the Employment Service Active File?’’, 
Sept. 36 : 14-15. 
See also Statistics. 
Films of Commerce, Inc., Sept 36 : 5. 
Finance industry, analysis of canceled openings in, in 
New York, Dec. 36 : 7, 8. 
Fisher, Dorothy Canfield, “If Occupations Were 
Athletics”, Nov. 36 : 3-6. 
Fishing industry, analysis of canceled openings in, in 
New York, Dec. 36 : 7, 8. 
Fletcher, Major A. L., Sept 36 : 5. 
Florida: 
National Reemployment Service in— 
Table of operations of, July 36 : 35. 
Training courses for domestic employment given 
in, Oct. 36 : 11. 
Florida State Employment Service: 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Mentioned, Oct. 36 : 14. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of, July 36:33; Aug. 36:29; 
sept. 56:17; Oct. 36:17; Nov. 36 :17; Dec: 
36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36: 18; Oct. 36:18; Nov. 36: 18; 
Dec. 36.: 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Forestry, analysis of canceled openings in, in New 
York, Dec. 36. : 7, 8. 
Forewords. See Persons, W. Frank. 
Forms and Procedures Section. See United States 
Employment Service. 
France, Nov. 36 : 3. 


Georgia: 
National Reemployment Service in— 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 
26. 


Placements in public and relief employment, | 


Aug. 36 : 25. 
Summary of activities of, July 36 : 33; Aug. 
36: 29; Sept. 36: 17; Oct. 36: 17: Nov. 
36 : 17; Dec. 36 : 16, 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept: 56 : 19; Oct. 36°: 19; Nov. 36: 19; 
Dec. 36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Gluers, Dec. 36 : 7. 
Goldsboro, N. C. See North Carolina State Employ- 
ment Service. 
Governmental employment. See 
ment. 


Public employ- 





Graham, Frank P., Sept. 36 : 4. 
Greene, C. L., “I Am an Interviewer”, July 36 : 8. 
Grumman, R. M., Sept. 36: 5. 
Guidance, considerations in, Oct. 36 : 4-5. 
See also Vocational guidance. 


Handicapped people: 
‘**Placement of the Hard of Hearing in New York’’, 
by E. S. Katz, July 36 : 19-20. 
Provisions for, in Social Security Act, July 36 : 36. 
Hard of hearing. See Handicapped people. 
Hayes, Dr. Mary H. S., Sept. 36 : 4. 
Health examinations given to trainees in Household 
Workers’ Training Course, Oct. 36 : 11. 
Hoeber, Paul B., Jr. See Anderson, Daniel J. 
Hollerith Tabulation system, operation of, in the 
Cincinnati Employment Center, Sept. 36 : 9. 
Hopkins, Jess T., The Emergence of a New Public Em- 
ployment Service, excerpt from, Nov. 36 : 11. 
Hotel Association of Washington, (D. C.), Aug. 36 : 7. 
Hotel, restaurant, and institution industries, analysis 
of canceled openings in, in New York, Dec. 
362 7.6: 
Hotels, employer visiting in, Aug. 36 : 7-9. 
Hudson River, Aug. 36 : 22. 


Idaho: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; 
36°: 51; Sept. 36:: 19; Oet. 36:19; 
36 : 19; Dec. 36 : 18. 
Idaho State Employment Service: 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36:33; Aug: 36:29; Sept. 36:17; Oct 
36: 17; Nov. 36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dee: 36': 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Illinois: 
Apprentice committee in Champaign-Urbana area 
in, Aug. 36 : 15-16. 
Household Workers’ Training Program in, Oct. 
36 2 11, 153. 
National Reemployment Service in— 
Table of operations of, July 36:35; Aug. 
36:3. 3%; Sept, 36:19; Oct: 36: 19: Now. 
36 : 19; Dec. 36 : 18. 
Illinois Free Employment Service, interview in, 
Aug. 36 : 3-4. 
Illinois State Employment Service: 
‘Before and After: Two Experiences with Illinois 
Public Employment Offices”, Aug. 36 : 3-6. 
Cooperation of, with the Household Workers’ 
Training Program, Oct. 36 : 13. 


Aug. 
Nov. 
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Illinois State Employment Service—Continued. 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 

Description of interview in, Aug. 36 : 4-6. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dec. 36 : 17. 

“The Long View’’, by G. Scott, Dec. 36 : 13. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 

Indiana: 

National Reemployment Service in— 

Table of operations of, July 36:35; Aug. 
36 2313 Bent: 36 219. 

Twenty-fourth annual convention of the Inter- 
national Association of Public Employment 
Services, held in Indianapolis, July 36 : 5, 9. 

Unemployment insurance law passed in, July 
36 : 10. 

Indiana State Employment Service: 

Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17: Now. 36 : 17: Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dec. 36 : 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

Industrial code breakdowns, Sept. 36 : 9. 
Industrial development, knowledge of, needed by 
interviewers, July 36 : 6. 
Institution industries. See Hotel, restaurant, and 
institution industries, 
Insurance industries. See Finance industry. 
International Association of Public Employment 
Services: 
Twenty-fourth annual convention of— 
Mentioned, July 36 : 3. 
“The Social Security Program”, by R. G. 
Wagenet, address given at, July 36 : 9-17. 
“Toward Professional Standards”, by W. F. 
Persons, address given at, July 36 : 5-7. 

Twenty-third annual convention of, Garret L. 

Bergen, quoted, Dec. 36 : 12. 
Interviewers: 

“An Analysis of Canceled Openings”, by D. V. 
Varley and M. H. Wilson, in New York State, 
Dec. 36 : 5-10. 

Careful selection of applicants to fill temporary 
openings by, Dec. 36 : 12. 

Contacting in hotels and restaurants by, Aug. 

36 : 7-9. 
Evaluation of applicants by, Aug. 36 : 16-17. 





Interviewers—Continued. 
Finding jobs for applicants, July 36 : 17-18. 
“I Am An Interviewer”, by C. L. Greene, July 
36 : 8; mentioned, July 36 : 3. 
Improved interviewing technique through in- 
creased occupational information, Dec. 36 : 12. 
‘Interviewing Principles’, by E. S. Bogardus, Dec. 
36 : 11-12. 
Occupational knowledge required by, Oct. 36: 2, 
Occupational Titles and Codes of aid to, Nov. 36 : 7-11. 
Questions on interest trends of aid to, Oct. 36 : 6. 
Ratio of employer visits and placements vary with 
activity of, July 36 : 23. 
Requirements needed by, to attain professional 
status, July 36 : 6, 7. 
Techniques for, in interviewing applicants, Dec. 
36:3 42. 
Types of knowledge required by, Dec. 36 : 3, 4. 
Understanding and interest required by, in rela- 
tionship with applicant, Nov. 36 : 2. 
Use of rating seale of applicant’s personal character- 
istics by, Sept. 36 : 8. 
Interviewing: 
As a human relationship, Nov. 36 : 2. 
“Before and After: Two Experiences With Illinois 
Public Employment Offices”, Aug. 36 : 3-6. 
Fundamentals of, Oct. 36 : 2. 


“Tt Am An Interviewer’, by C. L. Greene, July 


36 : 8. 
In the Cincinnati Employment Center, Sept. 
36 : 6-8. 


Interview Aids and Trade Questions for Employment 
’ Offices, by L. A. Thompson, Jr., and associates, 

Sept. 36 : 7. 

“Interviewing Principles’, by E. S. Bogardus, ex- 
cerpt from Introduction to Social Research, Dec. 
36 : 11-12. 

Interviews, Interviewers, and Interviewing in Social Case 
Work, quoted from, Dec. 36 : 12. 

Model for, in training program, Sept. 36 : 4. 

Registering applicants for unemployment compen- 
sation benefits, July 36 : 16. 

State employment services cooperate with W. P. A. 
Household Workers’ Training Program, Oct. 
36 : 12-13. 

Studies of, in training program, Sept. 36 : 4. 

“The Long View’’, by G. Scott, Dec. 36 : 13. 


Iowa: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19. 
‘State Departments of Labor and the Civil Service’’, 
by F. E. Wenig, Dec. 36 : 3-4. 
Iowa State Employment Service: 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Mentioned, Oct. 36 : 15. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
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Iowa State Employment Service—Continued. 

‘State Departments of Labor and the Civil Serv- 
ice’, by F. E. Wenig, Dec. 36 : 3-4. 

Summary of activities of combined Services, July 
56:33; Aug. 36:29; Sept. 36:17: Oct. 
36: 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 : 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 


Janitors, Dec. 36 : 7. 
Job analysis, vocational counseling aided by, Oct. 
6: 7. 
Job Definitions, Nov. 36 : 9. 
Job Descriptions, Nov. 36 : 9. 
Job-hunting: 
‘Finding Jobs”, prepared by the staff of the Na- 
tional Occupational Conference, July 36 : 17- 
18. 
“Youth in Search of Jobs”, by E. M. Kennedy, 
Sept. 36 : 11-13. 
Job seekers. See Applicants. 
Job specifications: 
As aid to interviewers, Nov. 36 : 2. 
Knowledge of, required for placements, Aug. 
36 : 20, 11. 
Journal of Applied Psychology, Nov. 36 : 12. 
Juniors. See Youth. 


Kansas: 
National Reemployment Service in— 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of, July 36 : 33; Aug. 
36:29; Sept. 36:17; Oct. 36:17; Nov: 
36 : 17; Dee: 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36: 19; Nov. 36 : 19; Dec. 
36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Training courses for domestic employment given 
in, Oct. 36: : 11. 
Katz, Edith S., ‘‘Placement of the Hard of Hearing 
in New York’’, July 36 : 19-20. 
Kennedy, Eileen M., “Youth in Search of Jobs”, 
Sept. 36 : 11-13. 
Kentucky: 
National Reemployment Service in— 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment, 
Aug. 36 : 25. 
Summary of activities of, July 36 : 33; Aug. 
36:29; Sept. 36:17; Oct. 36:17; Now. 
36 : 17; Dec. 36 : 16. 
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Kentucky—Continued. 
National Reemployment Service—Continued. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Unemployment insurance law mentioned, July 
36 : 10. 
Kent-Shakow Industrial Form Board, Sept. 36 : 8. 
Kingsley, J. Donald. See Mosher, William H. 
Kinston, N. C. See North Carolina State Employ- 
ment Service. 


Labor Day Fireside Chat, by President Roosevelt, 
quoted, Sept. 36 : 2; mentioned, Oct. 36 : 2. 
Labor laws: 
Studies of, in training program, Sept. 36 : 4. 
Tests given on, in North Carolina, Sept. 36: 5. 
Labor market: 
Mentioned, Sept. 36 : 14. 
Relationship between vocational program and, with 
regard to domestic employment, Oct. 36 : 13. 
Labor shortages, Sept. 36 : 10. 
Labor, State Departments of, ‘“‘State Departments of 
Labor and the Civil Service”, by F. E. Wenig, 
Dec. 36 : 3-4. 
Labor Statistics, Bureau of. 
States Department of. 
Labor, United States Department of: 
Labor Statistics, Bureau of, Aug. 36 : 18, 24; Nov. 
36: 8. 
Lay-offs of personnel, Aug. 36 : 8. 
Lay-outs, convenience of, in an employment office, 
July 36: 7. 
League of Women Voters, Oct. 36 : 11. 
Los Angeles, Calif., (footnote), Dec. 36 : 11. 
Louisiana, unemployment insurance law mentioned, 
July 36 : 10. 
Louisiana State Employment Service: 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of, July 36 : 33; Aug. 36 : 29; 
Sept. 36 : 17; Oct. 36 : 17; Nov. 36 : 17; Dec. 
36 : 16. 
Table ‘of operations of, July 36 : 34; Aug. 36 : 30, 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 : 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19, 


See Labor, United 


Magna Charta, July 36 : 9. 
Maine: 
National Reemployment Service in— 
Cumulative new applications, field visits, and 
R private placements, statistics of, July 36 : 24, 26. 
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Maine—Continued. 
National Reemployment Service in—Continued. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of, July 36 : 33; Aug. 
56 229; “Sept. 36:17; Oct. 36:47; Nov. 
36 : 17; Dec. 36: 16. 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36:19; Oct. 36:19; Nov. 36:19; 


Dec. 36 : 18. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
Manual-aptitude testing. See Aptitude testing. 
Manufacturing industries, analysis of canceled open- 

ings in, in New York, Dec. 36 : 7, 8. 


Maryland: 
National Reemployment Service in— 

Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment, 
Aug. 36 : 25. 

Summary of activities of, July 36 : 33; Aug. 
36:29; Sept. 36:17; Oct. 36:17; Nov. 
36 2 17: Dec: 36 : 16. 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sent. 36:19; Gct. 36:19; Nov. 36 : 19; 
Dec. 36 : 18. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36:19. 

Unemployment insurance law mentioned, July 
36 : 10. 
Massachusetts: 
National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 

Training courses for domestic employment given in, 
Oct. 36: 11. 
Unemployment insurance law passed in, July 
36 : 10. 
Massachusetts State Employment Service: 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36 3 17: Nov. 36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36.2 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
Mechanical tabulation: 
Numerical coding of occupations required for, 
Nov. 36 : 7. 
Tests for, Sept. 36 : 7, 8. 
Mental Health, ‘Counseling, Placement, and Mental 
Health”, by E. M. Westburgh, Oct. 36 : 3-8. 
Merit examinations, in Iowa, Dec. 36 : 3-4. 
Michigan: 
National Reemployment Service in— 

Cumulative new applications, field visits, and 

private placements, statistics of, July 36 : 24, 26. 





Michigan—Continued. 
National Reemployment Service in—Continued. 


Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of, July 36 : 33; Aug. 
36:29; Bent. 36:77; Oct.. 36:17; Nov. 
36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sent. 36:19; Oct. 36:19; Nov. 36: 19; 
Dec. 36 = 16. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Training courses for domestic employment given in, 
Oct. 36: 11. 
Minerals, extraction of, analysis of canceled openings 
in, in New York, Dec. 36 : 7, 8. 
Minnesota: 
Household Workers’ Training Program in, Oct. 
36: 11, 22. 
National Reemployment Service in— 
Mentioned, “Oct. 36:12. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sent. 36:19; Oct. 36:19; Nov. 36 : 19; 
Dec. 36 : 18. 
Minnesota Clerical Test, Sept. 36 : 7, 8. 
Minnesota Rate of Manipulation Test, Sept. 36 : 8. 
Minnesota Spatial Relations Form Board, Sept. 36 : 8. 
Minnesota State Employment Service: 
Cooperation of, with the Household Workers’ 
Training Program, Oct. 36 : 12. 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36°: 35; Aug. 36:29; Sent. 36:17; Oct. 
36 237; Nov. 56 2 27; Dec. 36.2 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dec. 36: 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Mississippi: 
National Reemployment Service in— 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment, Aug. 
36 225. 
Summary of activities of, July 36:33; Aug. 
36.229; Sept. 36:17; Oct. 36717; Nov. 
36 : 17: Dec. 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Unemployment insurance law passed in, July 
36 : 10. 
Missouri: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
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Missouri State Employment Service: 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, Aug. 
36 : 25. 
Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36: 16. 
Table of operations of, July 36 :.34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36: 47. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Montana: 
National Reemployment Service in— 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 


Aug. 36 : 25. 
Summary of activities of, July 36: 33; Aug. 
36.229; Sept: 36:17; Oct. 36217; Nov. 


36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
sept: 36 : 19; Oct. 36°: 19; Nov. 36 : 19; Dec. 
36 : 18, 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Monthly Labor Review (The), July 36 : 3. 
Mosher, William H. and Kingsley, J. D., ‘“‘Appli- 
cants are Advertisements”, excerpt from Public 
Personnel Administration, Dec. 36 : 10. 


National Advisory Council on Economic Security, 
Sept. 36 : 4. 

National Industrial Recovery Act, Aug. 36 : 18, 19. 
National Occupational Conference, ‘‘Finding Jobs’, 
prepared by the staff of, July 36 : 17-18. 

National Reemployment Service: 
History of operations of, July 36 : 20-29. 
In Colorado, Oct. 36 : 12. 
In Illinois, apprentice training program, Aug. 36: 15. 
In Iowa, Oct. 36 : 15. 
In Nebraska, Oct. 36 : 15. 
In New York, data on canceled openings, Dec. 
36 : 7, 8. 
In North Dakota, Oct. 36 : 15. 
In South Dakota, Oct. 36 : 15. 
In. Uiah, Oct. 56 : 13. 
Mentioned, July 36 : 4. 
Public works program activity of, Aug. 36 : 19-23. 
Summary of activities of, July 36 : 31; Aug. 36 : 28; 
Sept. 36 : 16; Oct. 36 : 16; Nov. 36 : 16; Dec. 
36 : 14. 
Table of operations of, for individual States, July 
56:3 35; Aug. 36:31; Sept. 36: 19; Oct. 
36 : 19; Nov. 36 : 19; Dec. 36 : 18. 
National Youth Administration, Aug. 36 : 14; Sept. 
36 2 4. 
Nebraska: 
National Reemployment Service in— 
“Placing Skilled Workers on Public Works’, by 
R. F. Vogeler, Aug. 36 : 10-12. 











Nebraska—Continued. 

National Reemployment Service in—Continued. 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept.. 36:: 19; Oct. 36:19; Now: 36: 19; 
Dec. 36 : 18. 

Nebraska State Employment Service: 

Cumulative new applications, field visits, and pri- 

vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36°: 33; Aug: 36:29; Sept 36:7 17; Oct. 
36 : 17; Nov. 36: 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 56°: 18; Oct. 36: 18; Nov. 36 : 18; Dee. 
MB : 17, 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Needle-trades workers, Dec. 36 : 7. 

Nevada: 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 

Nevada State Employment Service: 

Cumulative new applications, field visits, and 

private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36: 17; Dee. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 : 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
New Bern, N. C. See North Carolina State Employ- 

ment Service. 

New Hampshire: 

National Reemployment Service in— 

Table of operations of, July 36:35; Aug. 
36:31; Sept: 36:19; Oct. 36:19; Nev. 
36 : 19; Dec. 36 : 18. 

Unemployment insurance law passed in, July 36 : 10. 
New Hampshire State Employment Service: 
Cumulative new applications, field visits, and pri- 

vate placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36:2 17: Now: 36: 17: Dee. 36 ¢ 16, 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept: 36:2 18; Oct. 36 + 18; Nov. 36°: 18; Dec. 
36°21. 


Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
New Jersey: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36°: 19. 
Training courses for domestic employment given in, 
Oct. 36 : 11. 
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New Jersey State Employment Service: 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Mentioned, Oct. 36 : 14. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
562 47. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 


New Mexico: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
New Mexico State Employment Service: 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36 2 33;\Aug. 36 229; Sept, 36 : 17; Oct. 36 : 
17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
ab 2 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
New York City: 

New York League for the Hard of Hearing, Inc., 
cooperation of, with the New York State 
Employment Service, July 36 : 19-20. 

Training courses for domestic employment given 
in, Oct. 36 : 11. 

New York State: 

Analysis of canceled openings in private industry 
made by Employment Service in, Dec. 36: 
iF 

Mentioned, Dec. 36 : 6. 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36:19; Oct. 36:19; Nov. 36:19; 
Dec. 36 : 18. 

Training courses for domestic employment given 
in, Oct. 36 : 11. 

Unemployment insurance law passed in, July 
36 : 10. 

New York State Employment Service: 

“An Analysis of Canceled Openings’, by D. V. 
Varley and M. H. Wilson, Dec. 36 : 5-10. 

Cooperation of, with the New York League for the 
Hard of Hearing, Inc., July 36 : 19-20. 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Emergency Training Course of, quoted, Dec. 36 : 12. 

New York City office of, Oct. 36 : 14. 





New York State Employment Service—Continued. 
‘Personality Evaluation”, Aug. 36 : 16-17. 
Placements in public and relief employment in, 

Aug. 36 : 25. 

Summary of activities of combined Services, July 
36:3 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dec. 36 : 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

North Carolina: 

Commission on Unemployment 
Sept. 36 : 4. 

Labor laws of, test given on, Sept. 36 : 5. 

University of— 

Mentioned, Sept. 36 : 3. 
School of Commerce of, Sept. 36 : 4. 


North Carolina State Employment Service: 

“An Employment Service in Strawberry Country”’, 
by R. M. Albright, Oct. 36 : 9-10. 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Durham office of, junior placement service of, 
Sept. 36 : 4. 

Placements in public and relief employment in, 
Aug: 36 : 25. 

State Advisory Council of, Sept. 36 : 4. 

Summary of activities of, July 36:33, Aug. 
36 3:29; Sent. 36:17; Oct: 36:17; Nov. 
36 2 47: Bec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 

' Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
Dec. 36 : 17. 

“The Training Institute of the North Carolina 
State Employment Service”, by R. M. Al- 
bright, Sept. 36 : 3-5. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

North Dakota: 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36:19; Gct. 36:19; Nov. 36:19; 
Dec. 36 : 18. 

North Dakota State Employment Service: 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Mentioned, Oct. 36 : 15. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of, July 36 : 33; Aug. 36 : 29; 
Sent. 36:47; oct. 36:17; Nov. 36: 17; 
Dec. 36 316. 

Table of operations of combined Services, July 
36 : 34; Aug. 36:30; Sept. 36:18; Oct. 
36 : 18; Nov. 36 : 18; Dec. 36 : 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

Nursing, example of occupational readjustment to, 
Sct. 36 ': 3. 


Insurance in, 
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Occupational adjustment: 
Aids offered hard of hearing, July 36 : 19-20. 
“Counseling, Placement, and Mental Health”, by 
Dr. E. M. Westburgh, Oct. 36 : 3-8. 
Guidance in preparing applicants for, July 36 : 18. 
“If Occupations Were Athletics’, by D. C. Fisher, 
Nov. 36 : 3-6. 
Occupational classifications: 
Applicants interviewed for range of, Sept. 36: 7. 
Mentioned, Nov. 36 : 2. 
Specific wording of, for clearance placements, Aug. 
36 : 10-11. 
“The Development of Occupational Titles and Codes’’, 
by D. J. Anderson and P. B. Hoeber, Jr., Nov. 
36 : 7-11. 
Occupational codes: 
As aid to interviewer, Nov. 36 : 2. 
Recommendations for changes in, Nov. 36 : 10. 
See also Occupational Titles and Codes. 
Occupational Dictionary, Nov. 36 : 9. 
Occupational experience: 
Effect of color-blindness on, Nov. 36 : 12. 
Tests given to applicant, to measure manual skills 
and, Sept. 36: 8. 
a guidance, developments made in, Nov. 
Cccupational Index, mentioned, July 36 : 18. 
Occupational information: 
Improved interviewing technique through posses- 
sion of, Dec. 36 : 12. 
Increased by private placement drive, Dec. 36 : 2. 
:.ecord of, on tabulating card for applicant, Sept. 
36:8. 
Studies developed on, July 36 : 18. 
“The Development of Occupational Titles and Codes’? , 
by D. J. Anderson and P. B. Hoeber, Jr., Nov. 
36 : 7-11. 
Occupational research: 
Program of, as carried on by United States Employ- 
ment Service, Sept. 36 : 5. 
Studies of, in training program, Sept. 36 : 4. 
ccupational Research Program: 
Job Descriptions prepared by, Nov. 36 : 9. 
Mentioned, Aug. 36 : 22; Nov. 36 : 8, 9 (footnote). 
“Operating Tools for the Employment Service’, 
(footnote), Nov. 36: 9. 
‘The Development of Occupational Titles and Codes”’, 
by D. J. Anderson and P. B. Hoeber, Jr., Nov. 
36 : 7-11. 
Occupationai training, apprentice training for, Aug. 
36: 16. 
Occupational trends, technological changes shown 
in, July 36 : 18. 
Occupations: 
As affected by color-blindness, Nov. 36 : 12. 
“If Occupations Were Athletics’, by D. C. Fisher, 
Nov. 36 : 3-6 
Knowledge of, needed by interviewers, July 36 : 6. 
Mentioned, Dec. 36: 5. 
Psychological effect of, on employees, Oct. 36 : 3-8. 
Specific occupations listed, Dec. 36 : 7. 





Occupations—Continued. 
Types of, Aug. 36: 21. 
See also Occupational 

Titles and Codes. 

Occupations, Vocational Guidance Magazine, Nov. 

36 : 3 (footnote). 
Odencrantz, Louise C., quoted, on personality traits, 
Dec. 36:2 12. 

Odum, Dr. Howard W., Sept. 36 : 4. 

Ohio: 

Hamilton County in, Sept. 36 : 6. 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36:19; Nov. 36:19; Dec. 
36 : 18. 

Training courses for domestic employment given in, 
Oct. 36: 11. 

Unemployment insurance law mentioned, July 
36: 10. 

Ohio State Employment Service: 

Broadcast, publication of, quoted, Dec. 36 : 12. 

Cincinnati Employment Center of— 

*‘Color-blindness and Occupational Success”, by 
H. A. Copeland, Nov. 36: 12. 

“The Cincinnati Employment Center’, by L. A. 
Thompson, Jr., Sept. 36 : 6-10. 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Mentioned, Oct. 36: 14. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36:17: Nov: 36:17; Dee. 36: 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 : 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

Oklahoma: 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36: 18. 
Oklahoma State Employment Service: 

Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
S653 Ts 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

Oral trade testing, Sept. 36 : 7-8. See also Testing. 
Oregon: 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 


adjustment; Occupational 
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Oregon—Continued. 
Unemployment insurance law passed 
a6 = 10, 
Oregon State Employment Service: 


in, July 


Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
BO 255; “Aug, 36 2-29; Sept. 36: 17; ect. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36:2 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Otis Self-Administering Higher Examination, Sept. 
ee ee 
Otological information, July 36 : 19-20. 


Paderewski, Nov. 36 : 4. 

Painters, Dec. 36 : 7. 

Parker, I. Lee, Oct. 36 : 10. 

Patterson, William F., ““How the Employment Service 
Can Help in Developing Indentured Appren- 
ticeship”’, Aug. 36 : 13-16. 

Pennsylvania: 

National Reemployment Service in— 

Table of operations of, July 36 : 35; Aug. 36 : 31; 

Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 

Pennsylvania Hospital, Institute of, Oct. 36 : 3, 5, 8. 

Training courses for domestic employment given in, 
(Oct; 36 +11. 

Unemployment insurance law mentioned, July 
36: 10. 

University of Pennsylvania Medical School, Oct. 
a6 3:3. 

Pennsylvania State Employment Service: 

Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 3 17. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 

Perpetual inventory, Nov. 36 : 8. 

Personal service industries. See Domestic and per- 
sonal service industries. 

Personality: 


Development and deviations of. discussed, Oct. | 


36 : 3-8. 
“If Occupations Were Athletics’, by D. C. Fisher, 
Nov. 36 : 3-6. 


‘Personality Evaluation’, Aug. 36 : 16-17. 





| Post Office Placements. 


Personality—Continued. 
Traits of, in relation to applicant’s ability, Dec. 
36 : 12. 
Persons, W. Frank: 
Forewords by— 
Delivering the Goods, Oct. 36 : 2. 
Interviewing as a human relationship, 
ob)? 2. 
Placement work and unemployment compensa- 
tion administration, Aug. 36 : 2. 
Private placement program, Sept. 36: 2. 
Professional standards for the Employment 
Service, July 36 : 3-4. 
Representing the Service, Dec. 36 : 2. 
““Toward Professional Standards”, by, July 36: 
5-7. 
Petrowski, Nelle, Sept. 36 : 4. 
Philadelphia, Pa., Oct. 36 : 5. 
Physical labor workers, Nov. 36 : 8. 
Pickers, of strawberries, in North Carolina, Oct. 
36 : 10. ‘ 


Placement: 

As aim of the interview, July 36 : 8. 

“Counseling, Placement, and Mental Health’, 
by E. M. Westburgh, Oct. 36 : 3-8. 

Division of, in the Cincinnati Employment Center, 
Sept. 36 : 6. 

“Finding Jobs”, July 36 : 17-18. 

Increase for fiscal year 1935-36 shown, Aug. 36 : 34. 

On public works projects, Aug. 36 : 18-26. 

Permanent position from temporary placement, 
Dec. 36 : 12. 

Post-office Christmas placements for veterans, Nov. 
26: 42. 

Procedures in, improved through analysis of can- 
celed openings, Dec. 36 : 5. 

Rapid referrals for, made possible by use of Holle- 
rith system, Sept. 36 : 9. 

Under the Social Security Program, July 36 : 14. 

Unemployment compensation administration and, 
in the Employment Service, Aug. 36 : 2. 


Nov. 


Placement Highlights: 
For May, July 36 : 21. 
For June, Aug. 36 : 27. 
For July, Sept. 36 : 15. 
For August, Oct. 36 : 14. 
For September, Nov. 36 : 13. 
For October, Dec. 36 : 15. 
Placements: 
Employment Service statistics of, in 35 months, 
July 36 : 20-29. 
Statistics of, July 36 : 30-35; Aug. 36 : 27-33; Sept. 
36 : 16-20; Oct. 36 : 14-20; Nov. 36 : 15-20; 
Dec. 36 : 14-20. 


, 


Planning Committee of W. P. A. Household Workers 
Training Course, groups represented on, Oct. 
56: 11. 


See Placement. 
Power-sewing operators, Dec. 36 : 7. 





INDEX 








Prevailing-wage employment. See Public employ- 
ment. 
Private industry: 
Intensification of public relations program for 
placements in, Sept. 36 : 2. 
“Our Long-Term Objective: Service to Workers 
in Private Industry”, July 36 : 20-29. 
Security-wage employees’ registrations retained in 
active file for placements in, Sept. 36 : 14. 
Private placements: 
Employment Service’s program for, Oct. 36 : 2. 
“Field Visits and Private Placements’’, Nov. 36 : 13. 
Foreword on, Sept. 36 : 2. 
History of, by the Employment Service, July 
36 : 20-29. 
Increase of, in May, July 36 : 30. 
Mentioned, July 36 : 4; Aug. 36 : 19. 
‘Private Placement Gains Continue’’, Dec. 36 : 14- 
15. 
‘*Private Placement Gains Increase’’, Nov. 36 : 15~ 
16. 
“Private Placements 
36 : 14-15. 
Statistics of, for June, Aug. 36 : 27. 
Total number of, for July, Sept. 36 : 16. 


See also Occupational 


Increase in August’’, Oct- 


Production workers, Nov. 36 : 8. 

Titles and Codes. 

Professional and Kindred Group, Nov. 36 : 8. See 
also Occupational Titles and Codes. 
Professional service industries, analysis of canceled 

openings in, in New York, Dec. 36 : 7, 8. 
Professional standards for the Employment Service: 

Foreword on, by W. F. Persons, July 36 : 3-4. 

Mentioned, July 36 : 20. 

‘**Toward Professional Standards’”’, by W. F. Per- 

sons, July 36 : 5-7. 

Training for the Employment Service, Sept. 36 : 3, 5. 
Proficiency testing, Sept. 36 : 7. See also Testing. 
Psychology, applied, knowledge of, needed by inter- 

viewers, July 36 : 6. 

Psychology, ‘‘Counseling, Placement, and Mental 
Health”, by E. M. Westburgh, Oct. 36 : 3-8. 
Public employment: 
Placements in, by individual States, for 3 years of 
operations, Aug. 36 : 25. 
**Prevailing-wage Employment Increases Sharply 
in May”, July 36 : 30-35. 
‘**Prevailing-wage Placements Reach 2-Year High 
in June 1936”, Aug. 36 : 27-33. 
Projects included in, Oct. 36 : 15. 
Statistics of, July 36:30; Aug. 36: 27; Sept. 
36 : 16; Oct. 36 : 15; Nov. 36 : 15; Dec. 36 : 15. 
‘The Employment Service and the Public Works 
Program’’, Aug. 36 : 18-26. 

Two types of, Aug. 36 : 19. 

See also Statistics; Works Progress Adninistration. 
Public employment offices. See Employment Serv- 

ices; United States Employment Service. 





Public relations: 
For employees of employment offices, Dec. 36 : 3. 
Mentioned, July 36 : 4. 
‘Our Friends—the Public’, excerpt from The 
Emergence of a New Public Employment Service, 
by J. T. Hopkins and associates, Nov. 36 : 11. 
Public utility industries, analysis of canceled open- 
ings in, in New York, Dec. 36 : 7, 8. 
Public Works Administration: 
Employment service placements in, July 36 : 20. 
Mentioned, Aug. 36 : 10, 16, 18, 20, 21 (footnote), 
22, 24. 
Public works program: 
Mentioned, July 36 : 6. 
“The Employment Service and the Public Works 
Program”’, Aug. 36 : 18-26. 
Public works projects: 
Placements in, Aug. 36 : 27. 
‘Placing Skilled Workers on Public Works”, by 
R. F. Vogeler, Aug. 36 : 10-12. 


Receptionist, as a representative of the Employment 
Service, Dec. 36 : 2. 
Reclamation Service, Aug. 36: 21. 
Recommendations for Occupational Code Changes, Nov. 
36 : 10. 
Records division, of the Cincinnati Employment 
Center, Sept. 36 : 6. 
Referrals: 
Discussion of, in training program, Sept. 36 : 4. 
Of applicants, in the Cincinnati Employment 
Center, Sept. 36 : 6. 
On basis of qualifications of applicant, Aug. 36 : 20. 
Registration cards: 
As aid in employer visiting, Aug. 36 : 8. 
Rating of personality on, Aug. 36 : 17. 
Registrations: 
Decline in, due to renewal procedure, Aug. 36 : 28. 
Division of, in the Cincinnati Employment Center, 
Sept. 36 : 6. 
Employment Service, active file of, Sept. 36 : 14-15. 
Rehabilitation, facilities for aiding hard of hearing, 
July 36 : 19-20. 
Relief project employment: 
Statistics of, July 36:30; Aug. 36:27; Sept. 
36 : 16; Oct. 36 : 15; Nov. 36 : 15; Dec. 36 : 14. 
“The Employment Service and the Public Works 
Program”, Aug. 36 : 18-26. 
Restaurant industries. See Hotel, restaurant and 
institution industries. 
Restaurants, employer visiting in, Aug. 36 : 9. 
Retail industries. See Distribution industries. 
Rhode Island: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Unemployment insurance law 
36 : 10. 


passed in, July 
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Rhode Island State Employment Service: 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
ob 2-47. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
Rocky Mount, N. C. See North 
Employment Service. 
Rocky Mountains, Aug. 36 : 22. 
Roosevelt, Franklin D.: 
Labor Day Fireside Chat mentioned, Oct. 36 : 2; 
quoted from, Sept. 36 : 2. 
Ruml, David, Sept. 36 : 4. 
Rural Resettlement Administration, Aug. 36 : 21. 


Carolina State 


Salespersons, Nov. 36 : 8. See also Occupational Titles 


and Codes. 
Schools, attendance in, by young people in Connec- 
ticut, Sept. 36 : 13. 
Scott, George, ““The Long View’’, Dec. 36 : 13. 
Security-wage employment. See Relief employment. 
Security-wage projects, mentioned, July 36 : 30. 
Selection and referral of workers. See Referrals. 
Semi-skilled workers. See Production workers. 
Service workers, Nov. 36:8. See also Occupational 
Titles and Codes. 
Shotwell, Mary G., Sept. 36 : 4. 
Skilled workers: 
Clearance of, on public works projects, Aug. 
36 : 10-12. 
Greater proportion of, registered under the Social 
Security Program, July 36 : 16. 
Mentioned, Nov. 36 : 8. 
Social Agencies, Council of: 
In Chicago, Aug. 36 : 3. 
Mentioned, Oct. 36 : 11. 
Social insurance. See Social security. 
Social research, Introduction to Social Research, by E. S. 
Bogardus, Dec. 36 : 11-12. 
Social security: 
Act mentioned, July 36 : 36; Dec. 36 : 4. 
Act quoted, Aug. 36 : 2. 
Employment Service cooperation with program for, 
July 36 : 15-17; mentioned, Aug. 36 : 2. 
Program of, discussed, Sept. 36 : 4. 
Social Security Board— 
Bureaus of, July 36 : 12. 
Mentioned, Aug. 36 : 2; Dec. 36 : 4. 
Social Security in the United States, by P. H. Douglas, 
July 36 : 36. 
“The Social Security Program”, by R. G. Wagenet, 
July 36 : 9-17. 





Social security—Continued. 
Toward Social Security, by E. M. Burns, review of, 
July 36 : 36. 
$2,500 a Year, by Dr. M. Ezekiel, July 36 : 36. 
Soil Conservation Service, Aug. 36 : 21. 
South Carolina: 
National Reemployment Service in— 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 
26. 
Mentioned, Oct. 36 : 14. 
Placements in public and relief employment, Aug. 
36 : 25. 
Summary of activities of, July 36:33; Aug. 
36:29; Sept. 36:17; Oct. 36:17; Nov. 
36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Training courses for domestic employment given 
in, Oct. 36 : 11. 
Unemployment insurance law mentioned, July 
36 : 10 
South Dakota: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 

South Dakota State Employment Service: 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Mentioned, Oct. 36 : 15. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 2 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 3 7. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 

Standards and Research, Division of. See United 
States Employment Service. 

Standards for Household Employment Committees of 
the W. P. A. Household Workers’ Training 
Courses, groups represented on, Oct. 36 : 12. 

Statistics: 

Analysis of monthly Employment Service statistics, 
July 36 : 3-4. 
“Field Visits and Private Placements’’, Nov. 36 : 13. 
Monthly operations of, in the Employment 
Service— 
For May, July 36 : 30-35. 
For June, Aug. 36 : 27-33. 
For July, Sept. 36 : 16-20. 
For August, Oct. 36 : 14-20. 
For September, Nov. 36 : 15-20. 
For October, Dec. 36 : 14-20. 
“Our Long-Term Objective: Service to Workers in 
Private Industry”, July 36 : 20-29. 





INDEX 





Statistics—Continued. 
“The Employment Service and the Public Works 
Program”, Aug. 36 : 18-26. 
“What is the Employment Service Active File?”, 
Sept. 36 : 14-15. 
Stead, Dr. William H.: 
Mentioned, July 36 : 18; Nov. 36 : 7 (footnote). 
Survey committee appointed by, Nov. 36: 7. 
Stenographers, Dec. 36 : 7. 
Strawberries, Employment Service finds pickers for, 
in North Carolina, Oct. 36 : 9-10. 


Tabulation. See Mechanical tabulation. 
Technological changes, indicated in occupational 
trends, July 36 : 18. 
Telephone operator, as a representative of the Serv- 
ice, Dec. 36 : 2. 
Tennessee: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Tennessee State Employment Service: 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 : 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Tennessee Valley Authority, Aug. 36 : 21. 
Testing: 
Program of, and tests given, in Cincinnati Employ- 
ment Center, Sept. 36 : 7-8. 
Types of vocational tests, Oct. 36 : 6-7. 
Texas: 
National Reemployment Service in— 
Table of operations, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Texas State Employment Service: 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
36 : 17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Thompson, Lorin A., Jr., “The Cincinnati Employ- 
ment Center”, Sept. 36 : 6-10. 





Thurstone Clerical Test, Sept. 36 : 7. 

Trabue, Dr. M. R., Sept. 36 : 5. 

Trade-school training, Sept. 36 : 12. 

Trade tests, Nov. 36: 9. 

Training: 

For employment service workers, July 36 : 7. 

“How the Employment Service Can Help in 
Developing Indentured Apprenticeship”, by 
W. F. Patterson, Aug. 36 : 13-16. 

“The Training Institute of the North Carolina 
State Employment Service”, by R. M. Albright, 
Sept. 36 : 3-5. 

““W. P. A. Household Workers’ Training and the 
United States Employment Service”, by E. S. 
Woodward, Oct. 36 : 11-14. 

Transportation and communication industries, analy- 
sis of canceled openings in, in New York, Dec. 
36°: 7, Bs 

Treasury, U.S. Department of, July 36 : 11, 13. 

Tri-Borough Bridge, Aug. 36 : 21. 

Typists, Dec. 36 : 7. 


Underwood typing test, Sept. 36 : 7. 
Unemployment, cooperation of Employment Service 
and public works program for alleviation of, 
Aug. 36 : 18-26. 
Unemployment compensation: 
Canceled openings data of aid in making decisions 
of policy regarding, Dec. 36: 5. 
Payment of, to be made through employment 
offices, Dec. 36 : 4. 
Studies of, made in training program, Sept. 36 : 4. 
See also Social security. 
Unemployment compensation administration, as re- 
lated to placement work, Aug. 36 : 2. 
Unemployment compensation benefits, typical ex- 
ample of, July 36 : 10. 
Unemployment Compensation Bureau, Divisions of, 
July 36 : 12. 
Unemployment compensation laws, status of, as of 
May 1936, July 36 : 10. 


Unemployment insurance: 
Professionalization of Employment Service for par- 
ticipation in administration of, July 36 : 7. 
See also Unemployment compensation. 
United States Census, Nov. 36 : 7. 
United States Department of the Navy, Aug. 36 : 21. 
United States Department of the Treasury, July 
36 : 83, 13. 
United States Employment Service: 
Bar charts of summary of monthly statistics of, July 
36:32; Aug. 36:33; Sept. 36:20; Oct. 
36 : 20; Nov. 36 : 20; Dec. 36 : 20. 
Canceled openings data as supplement to statistical 
program of, Dec. 36: 5. 
Cooperation of, with the Social Security Program, 
July 36 : 9-17. 
‘Field Visits and Private Placements’’, Nov. 36 : 13. 
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United States Employment Service—Continued. 
“How the Employment Service Can Help in Devel- 
oping Indentured Apprenticeship”, by W. F. 
Patterson, Aug. 36 : 13-16. 
3, 5; Dec: 36°: 5. 
gathered 


Mentioned, Sept. 36 : 

Occupational information 
July 36 : 18. 

““Our Long Term Objective: Service to Workers in 


vas Fe 


being by, 


Private Industry”’, July 36 : 20 
Placement work and unemployment compensation 

administration, Aug. 36 : 2. 
Private placement program of, Sept. 36: 2. 
also Private placements. 


Private placements, by the Employment Service, in 


See 


35 months of operation, July 36 : 20. 
Professional standards for employment service 
workers, July 36 : 3, 5 

Program of, for private placements, Oct. 36 : 2. 

Standards and Research, Division of— 

Mentioned, Sept. 36 : 5. 

“The Development of Occupational Titles and 
Codes’’, by D. J. Anderson and P. B. Hoeber, Jr., 
Nov. 36 : 7-11. 

Summary of activities for Fiscal Year 1935-36, 
Aug. 36 : 34. 

“The Employment Service and the Public Works 
Program’’, Aug. 36 : 18-26. 

“What is the Employment Service Active File?” 
Sept. 36 : 14-15. 

“W. P. A. Household Workers’ Training and the 
United States Employment Service’’, by E. S. 
Woodward, Oct. 36 : 11-14. 

See also Employment services; Individual State 


services; Statistics. 
United States Post Office Department, placement 
of veterans in, Nov. 36 : 12. 
Utah: 
National Reemployment Service in— 
Cooperation of, with the Household Workers, 
Training Program, Oct. 36 : 13. 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment, 
Aug. 36 : 25. 
Summary of activities of, July 36:33; Aug. 
36:29; Sept. 36:17; Oct. 36:17; Nov. 
36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36:19; Oct. 36:19; Nov. 36:19; 
Dec. 36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 


Varley, D. V., and Wilson, M. H., “An Analysis of 
Canceled Openings”, Dec. 36 : 5-10. 
Vermont State Employment Service: 
Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
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Vermont State Employment Service—Continued. 
Reinterviews, publication of, Dec. 36 : 12. 

36: 

ie 


Summary of activities of, July 36 : 33; Aug. 
Sept. 36:17; Oct. 36: :17; Nov. 
Dec. 36 2 16. 

Table of operations of, July 36 : 34; Aug. : 
Sept. 36:18; Oct. 36:18; Nov. 36: 

Bec. 36 2-17. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Veterans: 
Activities of United States Employment Service 
for, statistics of, Aug. 36 : 32; Dec. 36 : 19. 
Placements of, July 36 : 31; Aug. 36 : 28; Sept. 
36: 18; Oct. 36:15; Nov. 36 : 15-16; Dec. 
ap 415. 

Post-office placements for, Nov. 36 : 12. 

Virginia: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 

Sept. 36:19; Oct. 36:19; Nov. 36:19; 
Dec. 36 : 18. 

Virginia State Employment Service: 

Cumulative new applications, field visits, and 
private placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36 : 25. 

Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36: 16. 

Tabie of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36:18; Oct. 36:18; Nov. 36: 18; 
adec: 36:2 37. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 

Vocational counseling. See Counseling. 

Vocational guidance: 

‘Counseling, Placement, and Mental Health,” by 

Dr. E. M. Westburgh, Oct. : 3-8. 

“If Occupations Were Athletics”, by 
Fisher, Nov. 36 : 3-6. 

Occupational adjustment aided by, July 36 : 18. 

Vocational maladjustment, Nov. 36 : 5. 

Vocational program, relationship between labor 
market and, established through Household 
Workers’ Training Program, Oct. 36 : 13. 

Vocational psychology, slow development of, Nov. 
36 : 5. 

Vocational readjustment, Oct. 
Occupational adjustment. 

Vocational rehabilitation: 

Mentioned, July 36 : 36. 

“Placement of the Hard of Hearing in New 
York”, by E. S. Katz, July 36 : 19-20. 

Vocational training, lack of, Sept. 36 : 12. 

Vogeler, Rudolf F., “Placing Skilled Workers on 
Public Works’’, Aug. 36 : 10-12. 


D. C. 


36:4. See also 


Wage claims, Dec. 36 : 3. 
Wagenet, R. Gordon, “The Social Security Pro- 
gram’’, July 36 : 9-17. 
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Wages, Dec. 36 : 5. 
Wagner-Peyser Act, mentioned, July 36 : 4, 9, 15, 16; 
Aug. 36 : 18; Dec. 36 : 3. 
See also United States Employment Service. 
Waitresses: 
Mentioned, Aug. 36 : 8; Dec. 36 : 7. 
Training program for, Oct. 36 : 13. 
Wallace, N. C., Oct. 36 : 9, 10. 
Washington (State): 
National Reemployment Service in— 
Cumulative new applications, field visits, and 
: 24, 26. 
Placements in public and relief employment in, 
Aug, 36 < 25. 
Summary of activities of, July 36: 33; Aug. 
36 : 29: Sept: 36:17; Oct. 36:17; Nov. 
36 : 17; Dec. 36 : 16. 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Unemployment insurance law passed in, July 
36 : 10; 
Washington, D. C., mentioned, July 36 : 13; Oct. 
36 : 11; Nov. 36 : 8, 10; Dec. 36 : 5. 
Wenig, Frank E.: 
“State Departments of Labor and the Civil Serv- 
ice’, Dec. 36 : 3-4. 
See also lowa State Employment Service. 
West Virginia: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 > 15: 
Training courses for domestic employment given 
in, Oct. 36: 11. 
West Virginia: 
Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 
Placements in public and relief employment in, 
Aug. 36 : 25. 
Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 
* Table of operations of, July 36 : 34; Aug. 36 : 30; 
a Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
ee We 
Veterans’ activities of, Aug. 36 : 32; Dec. 36: 19. 
Westburgh, Dr. Edward M.., ‘Counseling, Placement, 
and Mental Health’, Oct. 36 : 3-8. 
Wilmington, N. C. See North Carolina State Em- 
ployment Service. 
Wilson, Molly H. See Varley, D. V. 
Wilson, N. C. See North Carolina State Employ- 
ment Service. 
Wisconsin: 
Mentioned, July 36 : 15, 16. 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19. 


private placements, statistics of, July 36 





Wisconsin—Continued. 

Unemployment insurance law passed in, July 
36 : 10. 

Wisconsin State Employment Service: 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 

Aug. 36 : 25. 
Summary of activities of combined Services, July 
36:33; Aug. 36:29; Sept. 36:17; Oct. 
36°: 17; Nov. 36: 17; Dee. 36 : 16. 
Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
362-17: 
Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
Wolf, Dr. H. D., Sept. 36 : 4. 
Women’s Club, Federation of, Oct. 36 : 11. 
Wood, Helen: 

Mentioned, Sept. 36 : 11. 

See also Connecticut State Employment Service. 
Woodward, Ellen S.: 

*““W. P. A. Household Workers’ Training and the 
United States Employment Service”, Oct. 
36 : 11-14. 

Work: 

Fitness of applicant for, Oct. 36 : 6. 

Psychological values of, Oct. 36 : 3. 

Work project programs, Dec. 36: 6. See also Public 
employment. 

Worker analysis. See Job analysis. 

Working conditions, Dec. 36 : 5. 

Works Progress Administration: 

Division of Women’s and Professional Projects of, 
Oct. 36 : 11, 12, 13. 

Employment Service cooperation in activities of, 
Aug. 36: 19, 23. 

History of employment office cooperation with, 
July 36 : 20-27. 

Mentioned by Pres. Roosevelt, Sept. 36 : 2. 

Program of, Nov. 36 : 15. 

“W. P. A. Household Workers’ Training and the 
United States Employment Service’’, by E. S. 
Woodward, Oct. 36 : 11-14. 

Wyoming: 
National Reemployment Service in— 
Table of operations of, July 36 : 35; Aug. 36 : 31; 
Sept. 36 : 19; Oct. 36 : 19; Nov. 36 : 19; Dec. 
36 : 18. 
Wyoming State Employment Service: 

Cumulative new applications, field visits, and pri- 
vate placements, statistics of, July 36 : 24, 26. 

Placements in public and relief employment in, 
Aug. 36: 25. 

Summary of activities of combined Services, July 
36 : 33; Aug. 36:29; Sept. 36:17; Oct. 
36 : 17; Nov. 36 : 17; Dec. 36 : 16. 

Table of operations of, July 36 : 34; Aug. 36 : 30; 
Sept. 36 : 18; Oct. 36 : 18; Nov. 36 : 18; Dec. 
26: T7. 

Veterans’ activities of, Aug. 36 : 32; Dec. 36 : 19. 
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Young, Dr. Pauline V., quoted, Dec. 36 : 11. 
Young Women’s Christian Association: 

Educational committee of, Oct. 36 : 11. 

Industrial committee of, Oct. 36 : 11. 

Mentioned, Oct. 36 : 12. 
Youth: 

Battery of tests given to, in Cincinnati Employment 

Center, Sept. 36 : 8. 
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Youth—Continued. 

“How the Employment Service Can Help in 
Developing Indentured Apprenticeship”, by 
W. F. Patterson, Aug. 36 : 13-16. 


“Youth in Search of Jobs”, by E. M. Kennedy, 
Sept. 36 : 11-13. 











